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2015 RAC Perth Caravan 
& Camping Show is a hit

The 2015 RAC Perth Caravan & Camping Show was a great 
success with almost 48,000 people through the gates across 
the fi ve days.

With a new opening day of Wednesday, which started off  as 
a wet and windy day, there was some concern at what sort of 
numbers would come through to start the Show. 

We were pleasantly surprised to have over 5,000 attend and 
from all accounts those who did were “buyers”, it always helps 
to get off  to a good start!

To all those exhibitors who worked the Show, and there were 
1,261 one day passes used and over 1,000 fi ve day exhibitors at 
the Show every day, thank you for attending and we hope you 
had a good Show!

Sunday as the new closing day was a hit with both exhibitors 
and patrons with a crowd of over 13,000 on hand and bump out 
fi nished for many exhibitors who were able to pack up and be 
home that night.

Make sure you look inside this edition with plenty more on the 
Show and lots else going on! 
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CIAWA President Craig Kenyon

Greetings members, 
This newsletter comes on the back of completing another very 
successful RAC Perth Caravan and Camping Show held from 
March 18th-22nd at the Claremont Showground. 
Since my last update, (which described the build up to the 
show), we had a number of new initiatives that were to be 
introduced for the fi rst time including:
• A signifi cant co-sponsorship agreement between CIAWA and 

RAC
• New trading days of Wednesday 18th to Sunday 22nd March.  
• Free public transport to and from the event.
• Additional parking space will be made available (with 

considerable support from the WA Tourism Minster-Hon. Dr 
Kim Hames). 

Well the results are in and what a proud President I am to 
be able to say that we hit so many of our targets and more 
importantly, we now have a set of measuring tools to keep 
building the show into what we believe is one of the premiere 
WA tourism events in the calendar year. For those wishing to 
immerse themselves in the Caravan and Camping lifestyle this 
is a brilliant way to fi nd out everything there is to know!
The success of the show and the ability to measure the results 
are all due to the diligent work of the operational staff and 
volunteers at CIAWA so “Congratulations” to Simon Glossop 
and the Team for producing another outstanding result. 
As a reminder to all Exhibitors, please make sure you book 
your stand early for next year. The sta�  and Board, are already 
working through the data to fi nd di� erent ways to get even 
more visitors to see your products and services!!!
Membership Structure
Another initiative from CIAWA for 2015 which you will be 
receiving shortly is a completely diff erent set of Membership 
documents for 2015-16.
The new tiered pricing options and different member status 
allows you to make a far better decision on what is and what’s 
not required for your membership of CIAWA. If you look at the 
value proposition attached to each member status level you will 
see so much more has been added to the features and benefi ts 
to members and far more detail as to what this represents.
I am confident we have covered off as many membership 
options as we need to and the new format is a far more equitable 
way for both Parks and Trades to get the maximum bang for 
your buck from our organisation. 
Watch out for the new documents….

Get involved, stay involved
Like any not for profit organisation, our members are the 
lifeblood. We look to you for feedback, inspiration, ideas and 
better ways of doing things. We can’t ask for more than that. 
Or can we? Whether we succeed or fail across the many areas 
we are tasked to deal with these days, it seems to always be 
reliant on just a few people who are tirelessly working behind 
the scenes to make our organisation what it is today.  
Our missions are many, but as President, I would speak on 
behalf of the Board to say we are always working to ensure 
we stay relevant. Making sure we keep up front and centre of 
State Government, to always be working with the State Tourism 
Bodies, the local Shires and RTO’s as well as the commercial 
operators who see an opportunity to be in our space and wish 
to form alliances with those organisations that provide the right 
synergy. Well, that has to be us. That’s why we are here. That’s 
what CIA WA is to me. 
Rest assured, the Board (past and present-all volunteers) along 
with the Operational Staff  and Volunteers devote tremendous 
amounts of time and energy to get the results that are often 
expected and sometimes demanded of our members. 
But it cannot be a one way street. I urge you to get more 
involved. Play a part, volunteer if you can, just keep your lines 
of communication open at all times, read your newsletters, 
attend the show and conferences, drop us a line to say hello.
In closing, I put a challenge to you all:
Later this year we have the CIA WA Annual State Conference 
followed by the AGM. In news to hand, we have offi  cially signed 
off  an agreement with the Tourism Council WA to jointly host 
this event. Make no bones about it, this conference will be THE 
one to attend this year and the delegate numbers will be in the 
100’s. The presentations will be fi rst class and the Gala Dinner 
an absolute treat for us all. 
So as President I urge you to sign up for this event. It’s your 
organisation. Treat yourselves to a night at Crown. Let your hair 
down, by a new dress, hire a suit and give yourselves a chance 
to mingle with your fellow members.
That’s all for now, hope to see you at the Conference.

Craig Kenyon
CIAWA President



A message from the CEO
Well another Caravan & Camping Show is done, it is hard to believe after so much 
planning it goes so quickly but it does!! Already we are in May, where has the year 
gone! I hope that you had a busy Easter and school holidays and if you were at the 
Show you had a good one.
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There has been plenty happening before, during and after the 
Show and you will find plenty of updates in this edition. Briefly 
I can outline those issues here.

Local Government Issues
In early April the Association was contacted by Caravan Park 
Members in the Shire of Denmark regarding two items in the 
Council Agenda. One was to allow residents to have caravans 
stay on private properties and the other was to accept funding 
from Tourism WA to develop a 68 site caravan park facility.

With only four days’ notice to provide information to the local 
operators it is difficult for us to get qualified information on 
which to outline the local industry position. 

We strongly urge all regional operators to contact us as soon as 
you are aware of a developing situation regarding any decision 
your local government authority may make that impacts on 
your business. 

Annual Conference
CIAWA has been working with Tourism Council WA and the 
Visitor Centre Association WA on a joint conference for the 
Western Australian tourism industry. We are pleased to say 
this has been approved by all three Association Boards and 
a conference combining the whole of industry will be held  
this September.

Further information will be sent out as soon as details are 
confirmed but lock in for Monday 21st registration, one 
day industry presentations Tuesday the 22nd and caravan 
specific on Wednesday the 23rd of September 2015. We look 
forward to an exciting program, speakers and a Gala Dinner 
to celebrate industry and your attendance, CIAWA Members 
will be offered a massive discount with the Association 
contributing towards the cost on behalf of Members. 
See page 17 for more!

Let’s Go Caravan and Camping Northern 
Adventures Magazine
May 3rd saw the second 56 page magazine promoting the 

industry distributed across the state with 310,000 copies 
inserted into the Sunday Times.

Lead writer Mr Brad Elborough has done a fantastic job on the 
content and we thank those who contributed stories and most 
importantly industry operators who supported the magazine 
with advertising.

Thanks to PMX Trailers, Engel, Aspen Parks, DPaW and 
Getaway Outdoors for your support in providing a prize 
package valued at over $11,000.

New Membership Year
Please keep an eye out in the first week of June for the new 
2015/16 Membership Prospectus. The Membership categories 
are changing and you will HAVE to send in a new Membership 
form for the 2015/16 year. The changes will be very beneficial to 
Members, providing discounts, additional benefits and allowing 
the Association to represent Members across a wide range  
of services.

State of the Industry Paper
As part of the Boards ongoing and long term strategy the Board 
are implementing a full audit and report into the industry, a 
wide ranging document that will accurately capture the amount 
of sites and the breakdown of those sites in every property that 
offers a caravan and camping experience.

Please see page 21 for full details on how we will be rolling this 
out and the involvement we will require from you.  

New Website Underway
Our consumer website Caravan WA and the Show website 
will both be revamped this year with a focus on providing 
an enhanced consumer experience and interaction with 
our Membership profiles. Keep an eye out for great new 
developments in the digital area!!

Simon Glossop 
Chief Executive Officer
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The RAC Perth Caravan & 
Camping Show report

We are pleased to report that the 2015 RAC Perth Caravan 
& Camping Show was a great success for both visitors and 
exhibitors alike! With just under 48,000 visitors through the 
gates across the five days of the Show, this saw an increase of 
7% from 2014’s event. 

What was not captured in the attendance were the one day 
exhibitor passes that were issued for the first time this year 1,261 

in total were used across the five days of the Show. Previously 
complimentary tickets had been used by exhibitors to enter the 
Show and were being captured in our gate numbers, adding 
this on like it had previously been done would have seen over 
49,000 gate entries! 

We are glad to be able to accurately capture this information 
and going forward reflect year on year with more detail. We 
have taken the complimentary tickets used before opening in 
2014 to Show the daily comparison in the table above. 

There were many new and exciting changes implemented 
at this year’s Show, including opening a day earlier on the 
Wednesday, free off-site parking, free train travel with tickets 
purchased online, courtesy golf buggies, new RAC towing 
demonstrations, free show bags… just to name a few! 

Our partnership with RAC saw us being able to provide RAC 
members with a 10% discount off entry tickets to the Show, as 
well as the capacity to introduce a number of new concepts 

Daily Visitor Numbers
Day 2015 Visitors 2014 Visitors
Wednesday 5,497 (Monday) 2,004
Thursday 6,490 6,175
Friday 7,262 7,018
Saturday 15,031 15,200
Sunday 13,648 14,403
Total 47,928 44,800
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The RAC Perth Caravan & 
Camping Show report

including the free courtesy shuttle bus from the offsite parking. 

It was fantastic to see so many families visiting the Show, and 
with free entry for children, it is a great way to attract younger 
families and give them insight into the caravan and camping 
lifestyle. 

Online ticket sales were up by 63% from the previous year 
and it’s great to see that our radio, print and online marketing 
worked really well to help boost these numbers. We had over 
5,000 visitors enter the Show through the Station Gate using an 
online ticket which was great to see visitors taking advantage 
of the free included train travel, an initiative implemented to 
help reduce the numbers of visitors parking at the Show.

Feedback received from both visitors and exhibitors has been 
positive, and we’re pleased to see that the changes implemented 
this year worked exceptionally well. We are always striving to 
make the Show the best it can be therefore should you have any 
feedback please be sure to contact us accordingly. 

We would like to extend our thanks to Jayco Caravanland for 
their contribution of this year’s major prize, as well as all of our 
Show sponsors – we appreciate your ongoing support of the 
Show and the Industry as a whole. 

And last but certainly not least, we would like to take this 
opportunity to thank our Major Partner, RAC, for your support 
of this year’s Show. 

Save the date for 2016! Next year’s RAC Perth Caravan & 
Camping Show will be held at Claremont Showground from 
Wednesday 16th to Sunday 20th of March so be sure to lock it 
away in your diaries now. 

We hope that this year’s Show was a success for you and look 
forward to seeing you back in 2016.

Tracey Clarke 
Event Organiser 
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PARKING
The free overfl ow parking at Graylands Hospital was very well 
received by visitors to the Show with we believe over 3,000 
vehicles being parked their over the fi ve Show days. Two courtesy 
buses ran continual loops to Gate 1 from the parking area and 
this helped visitors access the venue without the frustration of 
having to pay an infl ated $15 fee for the Rotary Club operated 
parking in the public open space near Claremont Station or run 
the risk of incurring a fi ne for illegal street parking.

TRANSPERTH TRAVEL
There were over 5,000 users of the pre purchased online tickets 
that included train travel which again allowed visitors to access 
the Show with no hassle about parking. There were another 
5,000 visitors who entered through Station Gate and while 
many of them may have parked inside the ground and walked 
to the gate we hope that those that came by train will buy their 
ticket online for free travel next time!

This year’s RAC Perth Caravan 
& Camping Show saw many 
new concepts rolled out, some 
successful, some that need 
tweaking but all of them 
worth trying!

COURTESY GOLF BUGGY
Thank you to our three sponsors, All Boats and Caravans, Avida Caravans and CAMEC 
for allowing us to run this hugely successful service. Visitors to the Show were able 
to jump on and off  two multi seat golf buggy’s to get them from one side of the Show 
Ground to the other, a boom for those with tired legs!

Visitors queue for the parking shuttle service
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RAC FAMILY FUN ZONE
There were a number of new activities rolled out in the RAC 
Family Fun Zone with an ablution block being placed onsite, 
seating and a shade structure and new food vendors, plus of 
course good old favourites with Face Painting, Fairy Floss and 
rides. We will be aiming to make this area even more attractive 
next year and look at growing the number of families to the Show. 

PARCEL PICK UP
We again ran a free visitor service for people to drop their 
newly purchased goods to a holding area inside the grounds. 
After trialling it in 2014 with a quiet response from visitors, this 
year it was heavily used which was great to see. One issue that 
we faced was exhibitors wanting to exit with goods for their 
customers through the marquee, this is not how the service 
operated. Once this had been cleared up and exhibitors were 
aware they could still use Gate 1 to exit with customer goods for 
loading things ran smoothly. We will be looking to expand and 
improve this service for 2016.

New Show 
Innitiatives

RAC Family Fun Zone

RAC Family Fun Zone

Parcel pick up in action



We want your 
business to 
succeed as much 
as you do.
Commonwealth Bank are offering Caravan Industry 
Association WA members a free financial health check.

They’ll look at every aspect of your business to ensure you 
have just what you need for success.

Important Information: Terms and conditions issued by Commonwealth Bank of Australia are available on request. You should consider whether or not this product is appropriate for 
you. Commonwealth Bank of Australia ABN 48 123 123 124.

To schedule your free financial health check, call Caravan 
Industry Association WA on 08 9358 5622 today.



Little Abbey Waghorn, a five year old battling leukaemia who 
was diagnosed with the illness during a camping trip with her 
family has been battling the disease for over a year. Abbey’s 
parents were forced to sell their caravan to help pay for her 
treatment but Abbey desperately missed the family holidays 
and the caravan lifestyle that she enjoyed so much. 

Those around her realised that providing her with this dream 
would help in her fight against the Leukaemia and raise her 
spirits when she needed them most. With some generous and 
kind donors help, CIAWA and Jayco Caravanland were able 
to secure a caravan and surprise Abbey and her family the 
weekend prior to the Show.  

Paul, Warren and Craig Surtees from Jayco Caravanland 
responded to the Associations request to Members seeking 

assistance in providing a caravan for Abbey and her family and 
it was thanks to their generous donation that little Abbey had 
her dream come true and the surprise of her life when she was 
presented with a new Caravan.  

Abbey has a very low immune system and it was important that 
she didn’t go near an ablutions facility so it was fantastic for 
Paul, Warren and Craig to be able to provide a caravan with  
an ensuite. 

The Sunday Times covered this story on page 11 of the March 
15th edition and it was much appreciated to have their support 
of such a great outcome and the industry in general should be 
thanked for its involvement but particularly Paul and the team 
at Jayco Caravanland. 

Prior to the RAC Perth Caravan 
& Camping Show CIAWA were 
approached to assist in making a 
little girls dreams come true, which 
we are glad to say we did! 

Caravan of  
CourageWe want your 

business to 
succeed as much 
as you do.
Commonwealth Bank are offering Caravan Industry 
Association WA members a free financial health check.

They’ll look at every aspect of your business to ensure you 
have just what you need for success.

Important Information: Terms and conditions issued by Commonwealth Bank of Australia are available on request. You should consider whether or not this product is appropriate for 
you. Commonwealth Bank of Australia ABN 48 123 123 124.

To schedule your free financial health check, call Caravan 
Industry Association WA on 08 9358 5622 today.



The 2015 Isuzu D-MAX is the spirit of a truck wrapped in the skin of a ute. With 3 litres of Isuzu turbo diesel 
grunt under the bonnet you can tow 3.5 tonnes* like it’s not even there. Combine that raw power with a frugal 
8.1L/100 km# and you can see why it’s the ute you can depend on. Discover everything that makes the 2015 
D-MAX even more dependable at isuzuute.com.au.

PROUD VEHICLE PARTNER OF THE CIAWA

*4x4 models only. #ADR81/02 laboratory tests (combined cycle) for 4x4 automatic models built from 5 November 2014. ^Whichever occurs first, for eligible custom-
ers; excludes accessories and trays. >The Capped Price Servicing Program applies to eligible Isuzu UTE vehicles with a warranty start date after 1 January 2015. The 
program covers the first 6 scheduled services in line with the scheduled service intervals. Program price subject to change. For full terms & conditions and current 
pricing go to isuzuute.com.au/service-plus. 5-star ANCAP safety rating on 4x4 crew cab models built from November 2013 and 4x2 High-ride Crew Cab variants built 
from November 2014.

DEPEND ON 
THE 2015 D-MAX
FOR 3.5T TOWING*



Caravan Industry Association Western Australia (CIAWA) has recently 
developed a new “Community Welcomes Recreational Vehicles” logo and 
brand with a supporting set of criteria that any local government authority 
or industry stakeholder can access.

With industry support, an annual marketing spend of over $750,000, a 
database of over 50,000 consumers and a new website being created there is 
no better way for a community to promote itself to caravanners and campers 
than through the “Community Welcomes Recreational Vehicles” brand.

Use of the brand is available to any town, community, region, destination, 
campground or caravan park to use once the criteria have been met with 
the word “community” able to be replaced with the name of any of those, 
providing a unique promotional opportunity for each individual location.

CIAWA marketing and promotion is directed at all users of recreational 
vehicles and is carried out by using traditional media outlets such as print, 
radio and TV, plus monthly e-newsletters to the over 50,000 dedicated 
caravan and campers associated with CIAWA. 

CIAWA also publish an annual guide Caravan WA that has a print run of 
110,000 copies and is distributed in Visitor Centres across Australia and at 
the four major east coast caravan and camping shows which are attended 
by over 220,000 consumers and generate editorial content promoting 
regional destinations. 

So if you and your community are looking at attracting more travellers 
who tow caravans, camper trailers, drive motorhomes or campervans or 
just campers in general, then get involved with the only organisation 
promoting caravan and camping to all parts of regional Western Australia 
– CIAWA.

For more information and how you can engage with 
this exciting opportunity please contact the CIAWA 
office on 08 9358 5622 and ask for Simon Glossop or 
Mike Collins.

NEW
COMMUNITY 
WELCOMES 
RECREATIONAL 
VEHICLES
BRAND
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Channel Sevens number one 
breakfast program ‘Sunrise’ 
promotes caravanning and 
camping in Western Australia for 
six weeks.  
The caravan industry continues to promote the caravanning 
and camping lifestyle to a national audience as the financial 
sponsor of Channel Seven’s ‘Sunrise weather’ which is 
currently visiting Western Australia as part of its ‘Lap of the 
Map’ caravanning and camping adventure. 
The Caravan Industry Association of Australia with the 
support of Caravan Industry Association Western Australia 
and the other State Caravan Associations have provided the 
support that will see Edwina broadcasting live from Caravan 
Parks across the country and promoting the use of towed 
Recreational Vehicles on her journey. 
Edwina is in WA now and as part of her six weeks caravanning 
and camping throughout Western Australia will travel from 
Albany to Broome promoting to a national audience some of 
Western Australia’s most scenic locations and attractions. 
You can catch Edwina on her caravanning and camping trip 
each morning on the Channel Seven ‘Sunrise’ program. 
For further information on this cooperative industry 
partnership with Sunrise please contact the Caravan Industry 
Association Western Australia 9358 5622.   

Support the  
“Lap of the 
Map” Tour.

Caravan Industry 
Association  

Australia and  
Caravan Industry 

Association  
Western Australia



Caravan 
and 
Camping 
as a major 
part of the 
Tourism 
Industry 
Strikes a 
political 
cord

Tourism Council Western Australia held its annual 
Parliament House Function in March with President Mr 
Craig Kenyon representing CIAWA.

The night is a showcase of West Australian product with 
Members of Parliament from both sides mixing with 
tourism operators and enjoying local food and wine.

Mr Kenyon stated that he had never seen so many 
politicians wanting to discuss caravanning and camping 

and it was a positive for industry that so many key players 
were interested in the sector. A fact represented by 
Members waiting to engage in conversation while Craig 
was talking with the Minister for Tourism.

Mr Kenyon said “It would do our Members good to attend 
this event and meet Members of Parliament in a relaxed 
social setting where relationships can be made and 
contacts provided for discussion on key issues at a later 
date”

CIAWA President Craig Kenyon with Leader 
of the Opposition Mark McGowan MLA
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Wandering Star Trailers

Trade Member

Hav i n g  s e r v i c e d  t h e  p u b l i c , 
mining,  geological ,  education, 
government, adventure and tourism 
industries for +25 years, Wandering 
Star Trailers (previously known as 
Wanderer Trailers) offer a friendly 
and professional service with a 
high standard of quality for all 
trailers made.

Fronds Landscape Design    

Trade Member

Fronds Landscape Design is a 
Margaret River based Landscape 
draft ing and design company 
providing Residential & Commercial 
Development Plans, specialising 
in Tourist Park Redevelopment 
-Master Concept Plan for Shire 
Planning approvals.

Dove Campers 

Trade Member

Dove Campers is an Australian 
company established in 1968 by 
Villanova, specialising in building 
m u l t i - p u r p o s e  v e h i c l e s  a n d 
campervans. Our superior quality 
has seen hundreds of Dove Campers 
from the 80’s still on the road today 
out there “seeing Australia”.

Caravan Curtains

Trade Member

With over 25 years of experience, 
Caravan Curtains provide upholstery 
and curtains for the Caravan sector. 
“We understand our customers’ 
needs and we aim to provide a 
quality product and effi  cient service 
with every order,  ordering  curtains 
o r  acce s so r i e s  f ro m  Ca r ava n 
Curtains is easy”.  

Mercedes Cove 

Park Member

Mercedes Cove Exclusive Coastal 
Retreat located on the National 
Heritage Listed Dampier Peninsula 
ap p rox  1 8 0  k i l o me t re s  no r t h 
of Broome.

Ivan Campers & Trailers 

Trade Member

I va n  Ca mp e r s  &  Tr a i l e r s  a re 
dedicated to provide quality box 
trailer & camper trailer, designed 
to withstand harsh outback touring 
condition and any other daily usage. 
Since 2010, Ivan Campers & Trailers 
have been continuously providing 
customers with best value for money 
galvanized box trailers and full 
off-road capable camper trailers. 
Over the years, there are over 5000 
box trailers and campers in east coast 
and our highly recognized brand 
name and top standard customer 
service have been recommended by 
many owners.

New 
Members
A warm welcome to our new members :



Locality Training Dates

Kununurra/Halls Creek/
Wyndham

1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

May 2015

Broome/Derby/Dampier 
Peninsular 

1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

May 2015

Bunbury & Surrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

May 2015

Mid West- Geraldton/Kalbarri 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

June 2015

Busselton & Surrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

June 2015

Margaret River 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

June 2015

Esperance 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

June 2015
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CIAWA 
Training 

Schedule 

Caravan Industry Association WA has received Royalties for Regions funding through 
the WA Caravan and Camping Action Plan: 2013 – 2018 to design and coordinate 
delivery of customised training for owners, managers and staff of caravan parks 
throughout the State. The training will cover topics such as CIAWA has appointed 
registered training organisation Tubal to deliver the program.  

The next regional visit is scheduled for the Pilbara region (Karratha) in November , 
when Tubal will hold workshops on business development priorities facing the sector 
and visit individual caravan parks to undertake Recognition of Prior Learning with staff . 

CIAWA will send out email alerts to members and associates in each region prior to 
the training commencing to advise content and booking details. To register to attend a 
workshop or have Tubal visit your park caravan park, managers should email CIAWA 
on sales@caravanwa.com.au.

BIG4 Peppermint Park recently held a school 
holiday Treasure Hunt for its visitors. With lots 
of great prizes on off er and lots of guests joining 
in the fun, the event is sure to be repeated next 
school holidays. Below are some photos of the 
happy hunters...

BIG4 Peppermint Park

The biggest Gold 
Coin Treasure hunt 
in the South West



Helping create powerful memories
for over 55 years...

Ph: 1800 639 609  www.kmacpowerheads.com  E: info@kmacpowerheads.com

It is hard to believe that planning for the 2016 show 
has already begun, it feels like only yesterday that 
we were all at the 2015 show. We have had numerous 
exhibitors expressing interest in booking their same 
location already.  Due to the RAS redeveloping areas 
within the showground we are waiting on the final 
plans before we can go out to our exhibitors with a 
rebooking form. We will be releasing our rebooking 
form in early July, which will allow exhibitors to have 
first right of refusal for the 2015 sites. From August we 
will go out to the general public and all unbooked sites 
will be up for grabs, so be quick to avoid missing out.   

Thank you to all the exhibitors that have completed 
the 2015 exhibitor survey, it is great to get first hand 
feedback from our exhibitors, if we didn’t have this 
information we would not know what we need to 
improve on. For anyone that has not yet completed 
the exhibitor survey and would like to do so, the 
below link will take you to the survey. The survey 
only takes 10 minutes and is an invaluable tool for  
the association. 

http://sp1.actemarketing.com/CIAWA.CIAWA/
SurveyPCCS15Survey/Survey.aspx 

Thank you again to all exhibitors that attended the 
show, it was great to see so many of you return year 
after year and we look forward to working with you 
again on the 2016 show.
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We are pleased to announce an exciting 
new venture and partnership for the 2015 
CIAWA Annual Conference as we join with 
Tourism Council WA and Visitor Centre 

Association WA in delivering a tourism Conference with a whole of industry focus. 

TCWA is the peak industry organisation for tourism operators in WA and has previously run successful conferences. VCAWA 
is the organisation representing Visitor Information in WA and runs an annual conference for Visitor Centre staff. All three 
Associations provide very similar information and formats with anywhere between 50 and 150 delegates attending.

With the cost of hiring venues, AV equipment and speakers the same as having 1 or 100 delegates conferences are expensive to 
run. This is why by holding one conference there is significant cost savings to be had while allowing for benefits to sponsors and 
in attracting more delegates.

In this instance there is also a need for networking across all three layers of the industry with many Caravan Park operators having 
the potential to package with tour operators and Visitor Centres being key local booking agents. We all need to know the pressure 
that each other is working under and what better way than social functions and presentations!

CIAWA Members need to keep an eye out for what benefits are included with Membership of the Association as this event is 
supported by the CIAWA. More information to come but lock in the date and we look forward to seeing you there!!  

ANNuAL 
CONfERENCE



WA Tourism Awards

Caravan and holiday Parks, 
Category 17 sponsored by CIAWA

Nominations are now open for the 2015 Perth Airport WA 
Tourism Awards!
The Western Australian Tourism Awards provide an excellent opportunity for businesses 
to be publicly recognised and rewarded for their contribution to the tourism industry. The 
awards are open to all tourism-related businesses in WA, and with 33 categories to choose 
from, there is a category to suit every business type. Gold medallists in categories 1- 26 will 
represent WA by becoming automatic fi nalists in the Qantas Australian Tourism Awards, 
which will be held in Melbourne in 2016.

Nominating for the awards is a simple online process, and nominees receive access to a number 
of entrant support initiatives to give them the best chance of submitting an award-winning entry.

Businesses who have been entered into the Hall of Fame for a particular category are precluded from 
nominating for that category for two years. That means only BIG4 Peppermint Park is excluded from entering 
(well done to them for getting into the Hall of Fame this year).  

Nominations close on Friday, June 19. For more information on the awards 
process and how to enter visit www.tourismcouncilwa.com.au

 

Use Tourism Boost to help you: 
 Increase visitation to your business  
 Understand the tourism industry  
 Identify what tourism structures can help sell your product/service 
 Understand commissions and how to implement them in your business  
 Effectively participate in the tourism industry  
 Best promote your business 
 

Tourism Boost will cover: 
Understanding the tourism industry 
 Who’s who and how to work with them in the industry  
 Tourism Distribution 
 Industry Rates & commissions 
 Tourism Accreditation & Awards  
 

Who Should Attend: 
 Suitable for owners, managers and marketing staff, particularly those new to tourism  

Registration Cost 
Member Fee $45 

Non Member Fee $90 
includes tea, coffee, biscuits 

Locations & Dates 
  

Perth 
Rydges Perth 
26 May 2015 

8.30am — 12.30pm 

Tourism is a dynamic, competitive and a rewarding industry to be in. Tourism BOOST will give your business a competitive edge in 
this growing  marketplace. The workshop is designed as an introduction and refresher course on the tourism industry and is com-
plemented by Tourism Council WA’s eTourism, media & PR and marketing with strategy workshops.  

This Workshop is proudly sponsored by: 

www.tourismcouncilwa.com.au  
tcwa@tourismcouncilwa.com.au    

Ph: 08 9416 0701 Fax: 08 9472 0111 

Cancellation Policy: if workshop minimum numbers are not 
met, you will receive notification of the cancelled event and 

your payment will be reimbursed. Any cancellations made 
within 6 days of the scheduled course will not be refunded, 

however name changes will be accepted.  

How to make your business stand out from the crowd  
 Brochure design tips  
 Product packaging 
 Media release writing basics 
 Trade and media opportunities  



Water Corporation 
charges

Water Corporation would like to clarify an article which appeared 
in the August, 2014 edition of the Caravan Industry Association of 
WA newsletter. This article suggested that caravan park owners 
could request that all tenants pay both water use and service 
charges – this is incorrect. 

Water Corporation bills are made up of two types of charges 
– service charges and water use charges. Under Section 126 of 
the Water Services Act 2012 the owner of the property is always 
liable for payment of water service and water use charges. Water 
Corporation will not disconnect a customer’s water supply, so 
any debt incurred at a property must be recovered from the 
property owner. 

In a normal tenancy situation, the caravan park owner can only 
require the tenant to pay charges for water use, not the water 
service charge. This is covered under both the Residential Parks 
(Long-stay Tenants) Act 2006 and Residential Parks (Long-stay 
Tenants) Regulations 2007.  

Where a lease agreement exists with the property owner for 
a period of five years or more under which the person involved 
agrees to directly or indirectly pay prescribed charges, the Rates 
and Charges (Rebates and Deferments) Act 1992 (Rebates Act) 
allows the person involved to register a relevant interest in the 
land and claim either Pensioner (up to 50 per cent) or Senior (up 
to 25 per cent) State Government rebates on those service charges.  
In those circumstances, the caravan park owner/operator must 
register the lease agreement with the Office of State Revenue 
before the Water Corporation can register persons for rebates on 
service charges. 

It is only in these long term lease situations that the caravan park 
owner or operator is entitled to pass the service charges on.  

To fi nd out how Water Corporation prices are 
set, visit watercorporation.com.au 



Trades
We are pleased to advise an addition to the services provided to 
Members by CIAWA. Mr Michael Johnson has been appointed to 
the role of Business Improvement Trade Membership Manager.

This role will see Michael ensuring Trade Members are provided 
with information relating to the regulations that industry has to 
comply to and that all providers of services in the State are 
working to the same standards. 

This is part of the bigger picture of the Caravan Key 
Accreditation process that is being rolled out Nationally and 
where consumers will be able to identify businesses able to use 
the Accreditation and CIAWA logo’s as fully compliant and 
quality assured service providers.

Parks
Mr Michael Collins role is changing to the position of Business 
Improvement Parks Membership Manager with a focus on 
the service delivery of one on one training and assisting Park 
Operators with developing processes to help drive business to 
their Parks.

Membership
With a change in Membership and the provision of more ways 
for Members to be involved with the Association Tarryn Leslie 
will now be undertaking the role of Sales and Event Coordinator. 

Tarryn will be contacting Members, Non Members, industry 
stakeholders and anyone involved in the industry and letting 
them know of ways to be involved with the Association.

Marketing
Since the last newsletter our previous Marketing Manager 
Mr Wayne Aroozoo has left us and we will be appointing a 
replacement to the role which will include the work of managing 
our partnerships.

With the ever changing digital world the Association is 
investing into the development of these services for Members 
and appointing a staff  member to work on our online presence. 
As part of this role we will be redeveloping our caravanwa 
website and the Show website. The new role will be Digital 
Marketing Coordinator and they will be updating Members 
profi les on the new website and dealing with Members to help 
drive business to them using our websites and social media such 
as Facebook.

CIA A Board
The National Association, Caravan Industry Association 
Australia, is going through the process of appointing a new 
Board with a Board of nine skills based industry people being 
voted on by Member Associations (such as CIAWA) from a list 
of thirty nominees. We look forward to the outcome and the 
ongoing development of the National Body.

MEMBER SERVICES UPDATE

Mindful Moving Modern 
Low Cost Short Stay

Looking for a solution to Low Cost /  
Short Stay Accommodation?

Introducing the Econolodge
from Fleetwood Lifestyle Products.

•   Full Ensuite to each room

•   King Single or Double Bed Option

•   Fully Remote Reverse Cycle Air Con

•   Fully Remote Flat Screen TV

•   Laptop / iPad Workstation

•   Mini Bar Fridge

•   Full Length Wardrobe

•   Bedside Cabinets

•   Window Treatments

•   A Choice of External and 
Internal Colours

•
   

Storage Shelf

Rent or Buy
See staff for details.
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With so many issues facing the industry, from changing 

legislation to consumer patterns, demographics and 

expectations, CIAWA are undertaking a comprehensive 

review of the entire industry, including camp grounds, 

rest stops and capturing information from anyone 

providing a site used by product of any variation of 

someone caravanning or camping.

This process will be carried out by a number of means, 

these will include electronic and hard copy surveys, 

phone calls and where required on site in person. 

The information sought will include all parts of the 

operations of the business including number of sites, 

break up of sites (powered / cabins / permanent 

resident etc) zoning, staff employed and most 

importantly accurate occupancy levels as an example.

The information gathered will be confi dential and used 

to ensure that the Association can provide qualified 

advice to Government and industry stakeholders have 

accurate, detailed and correct information to guide 

development of regulations that impact on all parts of 

the sector.

This information gathering will be updated on an 

annual basis and create the benchmark of where 

industry stands in relation to the amount of permanent 

residents living in the industry, the amount of powered 

and unpowered sites available and what is an important 

factor for industry, the ongoing occupancy levels on an 

annual and peak season basis.

We wil l  need your support ,  involvement and 

contribution to this landmark document, when you are 

contacted by the Association please follow through with 

and provide all the information requested from you.

Under the new road transport legislation to come into eff ect from 
27 April 2015, obligations will be placed on all parties in the road 
transport supply chain to take reasonable steps prevent a breach of 
road transport law. This includes the consignor, consignee, packer, 
loader and receiver, as well as the driver and owners of the vehicle. 

Legal liability for breaches may now also potentially fall to 
Directors and senior management within organisations. 

The key actions that all persons within the transport chain must 
demonstrate under the Chain of Responsibility legislation are:

> they have taken all reasonable steps to prevent a breach (of road 
transport law);

> there were no other reasonable steps they could have taken to 
prevent a breach; and

> there was no way they could reasonably be expected to know 
about a breach. 

To prepare for the new legislation, workplaces should take 
immediate action to:

> educate people at the workplace about their responsibilities and 
what constitutes ‘reasonable steps’ in their role and industry;

> review work processes to ensure these meet the new 
requirements;

> identify new areas of risk for the business and in particular 
address risks created by actions which infl uence the chain as a 
whole;

> undertake an inspection of the workplace and plant equipment 
used for transport and related activities to ensure these are fi t for 
purpose and risks associated with these are controlled; and 

> educate senior managers, business owners and directors about 
their personal responsibilities in the context of their control 
or influence over matters related to scheduling, contracting 
arrangements, work fl ows and systems of work.

CCI’s experienced consultants can provide you with 
documentation, on-site training, workplace visits and support 
in planning activities to manage the risks associated with the 
transport logistics chain. 

For further information about the chain of responsibility contact 
CCI’s Safety and Risk Services team on (08) 9365 7415 or email 
osh@cciwa.com.

New road transport regulations have been finalised and gazetted, and will take effect in April 
this year – CCI’s Jennifer Low encourages businesses to prepare themselves for the changes. 

INDuSTRy 
INfORMATION PAPER

Is your business ready for the new 
Chain of Responsibility Laws? 
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BIG4 Peppermint Park recently celebrated its 10th 
anniversary with a party to recognise the Robins Family 
purchasing the site on the 14th of February 2005.

The Minister for Tourism Dr Kim Hames attended the 
event and gave the large crowd in attendance some 
background stories on his own camping experiences and an 
acknowledgement of what steps the Barnett Government are 
taking to develop the caravan and camping sector.

Company spokesperson Mr Craig Robins acknowledged 
the hard work put in by all staff and most importantly the 
Management team who make it all run smoothly. Mr Robins 
also mentioned that in three of the ten years of the Park 
operating it won the WA Tourism Award for best Caravan 
Park in Western Australia, a great accomplishment for a 
relatively new Park.

The event was well attended with a number of regular Park 
visitors in attendance enjoying a sausage in a bun, plenty of 
fresh fruit and a sizeable chunk of birthday cake plus being 
entertained by a brass band!

Congratulations BIG4 Peppermint Park.

TENTh bIRThDAy CELEbRATION!

CEO CIAWA Simon Glossop, Mr Craig Robins, Hon Minister for Tourism Dr Kim Hames, 
Ms Libby Mettam MLA for Vasse and City of Busselton Councillor Ms Jenni Green

INDUSTRY UPDATE APRIL
Association of Australia
Caravan Industry

Future Leader Brad Illich 

At the National Conference Brad Illich was awarded the 2015 
CaravanCampingSales Future Leaders Award, created to 
encourage Future Leaders in the caravan industry.

The CaravanCampingSales Future Leaders Award recognises 
future leaders of the Caravanning and Camping Industry and 
provides a $15,000 scholarship to the winner for professional 
development. 

Illich started an IT business in 2000 from spare office space at 
his parents’ park when he was 17. Illich created NewBook in 
2010 to cater to Holiday Parks in Australia. During 2014, he 
converted 185 properties to NewBook, which is now servicing 
over 320 properties in Australia, NZ and Internationally.

“I am very excited and appreciative to receive the Caravan 
Industry’s Future Leaders Award for 2015 against such tough 
competition,” said Illich.

“It has been a culmination of years of work beginning back 
in 2000 when I started my small IT business, to now being 
applauded by hundreds of colleagues and customers at the 
gala dinner. It was a truly emotional experience, very rewarding 
and I can’t wait to see where we can take the industry to in the 
future.”

This award is an important opportunity not only to develop a 
Future Leader, but also to provide other young people within 
the industry some sensational role models. Last year’s Inaugural 
Winner was Josh Carnavas of Brisbane Camperland.

New Board Structure to Lead Caravan 
Industry Association of Australia 
Forward

In a landmark EGM held in association with the recent National 
Conference, state associations unanimously voted to move to 
an Independent Board to strategically direct Caravan Industry 
Association of Australia - the peak national body for the caravan 
and camping industry.

The new Board, replacing the existing structure of state 
association nominees on the Board, will shrink in size from 14 to 
9 Board members.

The state associations will continue to have a close working 
relationship with the National Body, and will provide operational 
input through an Advisory Committee made up of state 
association representatives.

Nominations are now closed for election to the new board. 
Caravan Industry Association of Australia was impressed with the  
quality of the individuals wishing to provide strategic direction 
for the industry. 

The new Board will be announced on May 21st, and take effect 
from 1 July 2015, with the Advisory Committee commencing 
from the AGM in November 2015.

Sunrise Lap of the Map heading to WA

The Caravan Industry Association of Australia’s Lap of the Map 
promotion with Sunrise has seen energetic weatherwoman 
Edwina “Eddy” Bartholomew on the road, Track Trailer in tow 
since February. 

After making their way from Tasmania, through Victoria and 
South Australia, the next stop is Western Australia. 

Eddy and her team are excited to hit the west coast, showcasing 
some iconic and unique tourism destinations as they move 
through the state. 

Along the way they will be stopping in at some of WA’s best 
caravan and holiday parks, as well as showing  the millions of 
Australians that tune in, just what a road trip can show you. 

Caravan Industry Association of Australia have partnered with 
Sunrise for the ‘Lap of the Map’ and through to June at least, 
you will see a towed product weekly on prime time morning TV 
promoting the suitability of the caravan lifestyle for holidaying 
in Australia. 

Tune in to Sunrise 6-9am weekdays on Seven to catch Eddy’s Lap 
of the Map. 
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Make the most of your 
Caravan Industry Association 
WA member benefits.

Commonwealth Bank provides Caravan Industry Association WA members with a wide 
range of market leading business banking solutions.
 • Competitive rates: If you open a new merchant 
facility that settles into a Commonwealth Bank 
Business Transaction Account, Commonwealth Bank 
will waive the $10 monthly account fee and give you 
six months free terminal rental*.

 • Business insights: With a simple iPad app, Daily IQ 
powered by CommBiz, you can get valuable free 
data from Commonwealth Bank issued credit and 
debit cards. Plus, for new CommBiz customers, the 
Bank will waive the establishment fee and give you 
your first two tokens free .̂

 • Asset Finance: Equipment, car or technology 
finance helps you buy equipment or vehicles and 
offers a customised repayment plan, so you can 
manage your cash flow and improve your working 
capital.

 • Commercial finance: Find a product that meets your 
financial needs, including bank guarantees, flexible 
loans, business lines of credit, business credit cards 
and overdraft facilities.

Important Information: Offers available to referrals made via the Caravan Industry Association WA between 01/01/2015 - 30/06/2015. *This offer is applicable to existing and 
eligible new merchant facilities, excluding the Albert EFTPOS device. To maintain the fee waiver, you must retain the required products contained in this offer. (Offer includes settling 
your merchant facility to your linked Commonwealth Bank Business Transaction Account, with a monthly account maintenance fee of currently $10.) Otherwise the offer may be 
withdrawn. ̂ Establishment fee waiver and two free tokens are available to new CommBiz customers only. This offer may be extended beyond the specified end date at the discretion 
of the Commonwealth Bank. Applications for finance are subject to the Bank’s normal lending criteria. Fees and charges are payable. The Caravan Industry Association WA may 
receive a fee from the Commonwealth Bank of Australia for each successful referral. Referral Fees are not payable on referrals from existing relationship managed Commonwealth 
Bank customers. This has been prepared without considering your objectives, financial situation or needs, so you should consider its appropriateness to your circumstances before 
you act on it. Terms and conditions are available from commbank.com.au. Commonwealth Bank of Australia ABN 48 123 123 124. Australian credit licence 234945.

To take advantage of our special rates and fees, please call Caravan Industry 
Association WA on 08 9358 5622 and start saving today.


