
INDUSTRY NEWS
CARAVAN WA

Another big win for a 
popular South West 
caravan park

Congratulations to Craig Robins and 
the team at BIG4 Peppermint Park in 
Busselton on winning the Western 
Australian Tourism Award for best 
Caravan Park, this was also the third 
year in a row that Peppermint Park 
has won and they will now go into 
the Tourism Awards Hall Of Fame.

Winning the award is a significant 
achievement and the winner receives 

a major marketing benefit, as do 
finalists and runner ups. On the 
night Craig recognised the efforts 
of the whole team behind winning 
the award, in particular, Managers 
Quentin and Catherine Schofield.

We encourage all Members to enter 
the awards in 2015 and once again 
congratulations to BIG4 Peppermint 
Park.
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-  i n s i d e  t h i s  -
E D I T I O N
› 2015 Perth Caravan & 

Camping Show 

› CIAWA Digital Promotion 
and Marketing 

› CIAWA Annual State  
Conference

› Caravan & Camping Action Plan

› Is your caravan park garden 
ready for a hot, dry summer?

›  All the latest industry news, 
membership information and 
much, much more

And the winner is...



04  |  NOVEMBER 2014  |  11th Edition

President’s 
Address
“If you change the way you look 
at things, the things you look at 
change”.

Wayne Dyer

Greetings once again to all CIAWA Members and Associates. 

I hope you’ve all had a busy and rewarding quarter.

Since our last update, the Association has been busy looking 
at ways to improve our annual events as well as creating new 
activities and opportunities to support our industry and you, 
the members. 

So fi rst of all, a thank you goes out to all members and sponsors 
who attended and contributed to our 2014 CIAWA Annual 
State Conference. This year’s event was a truly great affair, 
bringing together key members of our industry, and providing 
valuable information on the issues facing us for the foreseeable 
future. It was great to see you all again and provide a pleasant 
networking opportunity for our members and key players. 
A special thanks to Tracey Clarke, our Event Guru for creating 
such a vibrant and enjoyable conference.

In early October, we launched the Let’s Go Caravan & Camping 
magazine, which has been a long time in planning, and has 
turned out to be a fantastic success. Our partners in this 
endeavour, Tourism WA, Royalties for Regions and the Sunday 
Times have combined eff orts to make this publication (a fi rst 
for CIAWA) a far-reaching, and visually pleasing magazine 
which has garnered a very large response from the WA market. 
Thanks to Simon and his team for creating this opportunity, and 
their hard work on bringing it to fruition. We’ll be producing 
a second edition of this magazine in May 2015, if you missed 
out on advertising in this one, I recommend you look into 
advertising in May’s edition, as it has proven to be a valuable 
marketing tool for all advertisers.

In late October we held our annual AGM at the Cannington 
premises. I was delighted with the attendance and contribution 
from members and very impressed with the delivery of 
this critical event that is a mandatory requirement in our 
Association calendar. Simon and the staff  made sure we had 
a very well organised event, a concise agenda and excellent 
power point presentations from Staff to all members in 
attendance. Well done CIAWA. 

In addition, I think we would all agree that this years’ Annual 
Report is a signifi cant improvement on previous publications. 
The presentation, layout, content and feel now has a very 
professional look to it. Well done Wayne.

So, thank you to all members who attended and as President, I 
welcome again the new Board members- Brad Van Hemert, Jan 
Barrie and Dean Massie. I’m really looking forward to having 
you all on board. We also say farewell to long standing Board 
Member, Past President and industry stalwart, Mr Richard 
Raven. His contribution to the industry and in particular 
his tireless efforts on behalf of CIA WA, CIAA and beyond 
recognised is very much appreciated by all. All the best in your 
retirement Richard.  

Finally, our big ticket item, the Perth Caravan & Camping Show 
is looming on the horizon, and even though it’s not scheduled 
until March 18th-22nd next year, the CIAWA Event team are 
fast fi lling exhibitor spaces and are already starting to complete 
preparations for the show. For anyone thinking of holding a 
stand or contributing prizes for the show, I encourage you to 
get involved, as I truly believe that this show is unique in its 
ability to promote your business to a captive market of engaged 
caravan & camping enthusiasts in one spot. If you are attending, 
please read the Exhibitor Manual. This is an Operational 
Document designed to set the rules for all Exhibitors. Without 
this, we would be exposed to so many potential risks it doesn’t 
bare thinking about. As an organisation, we need deliver a large 
event over a number of days with the safety of those who attend 
and the working environment they operate in, as paramount. 

That’s all for now, all the best for the remaining year, and we’ll 
see you again soon.

Craig Kenyon
CIAWA President
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A message from the CEO

Conference
It was great to see a strong turnout for this year’s conference 
and we hope that all of those who attended can talk a few more 
colleagues in to coming next year. We will be holding the 
AGM around next year’s conference and ending with the Gala 
Dinner, so stay tuned for the dates and see pages 8 and 9 for 
some photos from this year’s conference and more information. 
The Association supports this event fi nancially and Members 
receive free attendance as the Board believe it is an important 
event to provide the latest industry information and skills to 
our membership.

Goldfi elds Show
With some on-and-off rain and a depressed local economy, 
it was extremely pleasing to see there were still over 5,000 
attendees that passed through the gates and to witness our 
exhibitors getting strong enquiries and good sales. This Bi-
annual regional Show is a good opportunity to showcase 
caravan and camping suppliers within the industry. The 
Association also subsidises this event signifi cantly as a way of 
supporting Members, and the caravan & camping community 
as a whole.  Check page 10 of this newsletter to see some 
images from the show and to learn more.

rV Friendly Issues
Many local councils are looking at providing camping facilities 
for free or at a low cost in what they see as a benefi t for their 
community. The Association understands councils are trying 
their best to create opportunities for the community but we are 
very disappointed with the lack of consultation with either local 
commercial caravan parks or the Association itself, and the ill-
informed comments made about the Association’s position on 
growth. See page 18 for more what you can to do to help us help 
you promote your business among local councils.

CIaWa Board
Congratulations to our three new Board Members and a special 
thank you to retiring Board Member and Life Member of the 
Association Mr Richard Raven for his many years of service. 
Your Board Members give many hours voluntarily to ensure the 
Association continues to work on all issues facing Members.

Until our next newsletter, please have a safe and happy 
holiday season, and we look forward to Seeing you all again in 
the New Year.

Simon Glossop
Chief Executive Offi  cer

Greetings to our members and industry partners. As the year draws to a close, we 
wish all members a fantastic Christmas and a successful end to the year. 
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CIAWA CEO Simon Glossop 
addresses the Gala Dinner guests

…and pitches in at the Goldfi elds 
Caravan & Camping show



WA Local 
Government 
Convention 
and Trade 
Exhibition 
Update
CIAWA exhibited at the WALGA 
Convention earlier this year 
a t  t he  Pe r t h  Co nve n t i o n  & 
Exhibition Centre, to represent 
the Association and speak with 
local government representatives 
from around WA. Several hundred 
Senior Local Government Council 
Representatives attended the 
conference, many of whom 
were surprised to learn of the 
nightly costs of maintaining 
a caravan park, and were 
also interested to see the 
demonstrated economic 
benefit of having a caravan 
park in their constituency. 

CIAWA Exhibition at the WALGA convention



2015 Perth Caravan & Camping  
Show Update
The Perth Caravan & Camping Show is coming up, and we have 
a new date and a new starting day next year.

The Show will be held at Claremont Showground once again, and 
this time we’ll commence the show on Wednesday 18th March 
2015 at 9am, with the show concluding on the Sunday, 22nd 
March at 5.00pm. The show will run from 9 til 5 daily.

Site Bookings
Exhibitors from the 2014 Perth Caravan & Camping Show 
have had the opportunity to re-book their 2014 site at the 2014 
rate before 30th September 2014. We have already received a 
fantastic response, with over 100 exhibitors re-booking their 
space to secure their site for the 2014 show.

General bookings have now opened for the 2015 Perth Caravan 
& Camping Show. With limited sites available, we encourage 
you to submit your booking form if you haven’t already done so. 
For further information on available sites, please contact Tarryn 
Leslie on (08) 9358 5622.

We have also added new sites for the 2015 show, and changes 
have been made to the layout of the Silver Jubilee Pavilion 
based on our previous exhibitor’s feedback, and to keep up with 
the demand for the Show.

Staff Changes
Tracey Clarke will now be handling all Operational aspects of 
the Show. Contact Tracey at events@caravanwa.com.au

Tarryn Leslie has recently joined the Association as the 
Exhibitor Event Coordinator and will be the main point of 
contact for all dealings with exhibitors and site bookings. 
Contact Tarryn at exhibitors@caravanwa.com.au 

Competitions:
Once again, CIAWA will be running a number of exciting 
promotions throughout the Show. An Expression of Interest 
has been issued to current exhibitors, and we encourage 
all exhibitors to get involved with this great promotional 
opportunity, which offers valuable exposure to the market above 
and beyond your exhibit at the Show. For more information, 
please contact Marketing Manager, Wayne Aroozoo at 
marketing@caravanwa.com.au
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New Board Members and the AGM

Congratulations to re-elected Association President Mr Craig 
Kenyon who was elected unopposed for a 12 month term. Also 
re-elected for one year terms were Vice President of Parks Mr Jacob 
Chacko and Vice President Trades Mr Stephen May. Re-elected 
Board Members Mr George Williams and Chris Sialtsis were elected 
for two year terms and joining them as new Board Members were 
Mr Frank Delanotte (previous non-voting Board Member) Mr Dean 
Massie, Mr Brad Van Hemert and Ms Jan Barrie. Congratulations to 
all Board Members.

CEO Simon Glossop, 
Richard Raven and President Craig Kenyon

Members at the AGM



Digital Promotion
The CIAWA WA digital marketing assets such as our website, 
email campaigns and social media are currently being reviewed 
to ensure that we’re offering our members high quality digital 
resources to promote their products and services. Additionally, 
our digital media needs to ensure that the Association has an 
effective platform increase awareness about what we can offer 
members and promote the caravan & camping lifestyle.

Website Performance
Recently, CIAWA held a competition to promote our Let’s Go 
Caravan & Camping Magazine liftout in the Sunday Times, 
which has had a dramatic effect on our website visitation. Over 
the campaign period, our daily hits climbed from 300 per day to 
over 2,300 hits on the day of the magazine launch, then easing 
erratically until the 15th October, which is well after the weekly 
magazine had been printed.

This indicates the strong public interest in our campaign 
proposition, and also shows the value of this type of promotion.

Periodic Email Blasts
In addition to our website marketing and social media 
campaign plans, CIAWA will also re-commence sending  
email bulletins to our member base, as well as a ‘consumer 
deals’ email to our retail customer database of over 50,000 
engaged contacts. 

The purpose of the Consumer Deals email is to promote our 
member’s products and services out to the captive market of 
caravan & camping enthusiasts within WA, giving our members 

additional exposure with the advocacy of Caravan WA behind 
the message.

For this, we rely on you, our membership base to provide 
special offers on your products and services for inclusion in 
our email blasts. So if you have a special deal coming up, or 
can provide a compelling offer to consumers, please contact 
our Member Support and Sales Manager Michael Collins on  
sales@caravanwa.com.au or call us on 9358 5622  to discuss.
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This year’s Annual CIAWA State Conference was another 
resounding success, held at Crown Perth from the 19th -21st 
of August.

Over 120 delegates attended the conference, which was 
officially opened by the Hon. Alyssa Hayden, Parliamentary 
Secretary to the Minister for Tourism.

Both Trade and Park members attended a variety of informative 
sessions from our talented presenters, covering important 
topics facing our businesses while gaining vital insights 
and getting direct access to the decision-makers in the tourism 
industry.

Delegates were also treated to an exciting and very amusing 
keynote address by our Keynote Speaker, Cricketer Justin 
Langer, who spoke about the challenges he faced during his 
time as a professional athlete, and how he found the courage to 
make important changes in his life to achieve his goals. 

After the business end of the conference, 170 delegates 
and guests gathered to wind down with a fun night at our 
Gala Dinner, enjoying entertainment by local Perth Band, 
the Amplifi ers.

During the Gala dinner, CEO Simon Glossop and President 
Craig Kenyon presented the Honorary Member Award to 
industry stalwart and former CIAWA President Dennis 
Haughan, The Water Efficiency Award to Fremantle Village 
Caravan Park, and our Young Achiever Award to Laura Cocking 
from Mandurah Caravan & Tourist Park. Congratulations 
to our winners.

A very big thank you to our sponsors for making this great 
conference possible, including our platinum sponsor, 
Dependable Laundry Solutions and our gold sponsors K-Mac 
Powerheads, Tourism WA and the Commonwealth Bank.
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Gala dinner guests

Young Achiever Award winner Laura Cocking

CIAWA Annual 
State
Conference



Time to let you in on a dirty little secret
The Making profi t in business is the key to success (no, that’s not 
the secret).

Caravan Parks around Western Australia are evolving and off er 
more and more special accommodation services to their visitors. 
These range from short to long stay cabins, chalets, units and 
even onsite vans. Accommodation of this nature also requires 
additional services such ascleaning and the supply of linen, 
including sheetsand towels.

To off er these services you have to weigh up some options on 
how you are going to maintain a linen service (towels, bath mats, 
face towel, sheets and pillow cases).

There are three conventional options and these include buying 
your own linen and use the small vended washing machines and 
dryers in your guest laundry. You could buy your own linen and 
engage a laundry service to pick up and wash, dry fold for you. 
Or you could hire all your linen on an exchange basis from a 
commercial laundry. All of these options come at considerable 
expense either in your time or money.

Now here is the Dirty Little Secret that Park owners and 
managers are getting onto that is saving them both time (if using 
the guest laundry) and money (if they are using a linen service). 
O.P.L. or On Premise Laundry is having Industrial washing 
machines and tumble dryers on site thatcan handle massive 
loads both quickly and effi  ciently. Having your own machines on 
site means your par levels (linen on hand) are reduced as it can 
be turned over quickly and your own housekeeping staff  can load 
and unload washers and dryers as they pick up and drop off  linen 
that never leaves your premises.

Until recently to establish a functional OPL was both expensive 
and technically daunting, but, those days are over. There are a 
growing number of CIAWA members that have built their own 
On Premise Laundry.

I suggest you ask around the members of CIAWA and you will be 
pleasantly surprised by the speed and effi  ciency, not to mention 
secret money saving being made.

A Few Tips on how to set up an OPL:

•	 Calculate your current laundry usage and contact an OPL washing 
machine supplier to run the numbers for you fi rst (it should be a 
free service)

•	 Understand the diff erence between rigid mount and soft mount 
machines

•	 Make sure the washers can have chemical injection added (optional)

•	 Only invest in high effi  ciency dryers for lower gas consumption

•	 Only invest in dryers that have S.A.F.E. Sensor Activated Fire 
Extinguishing

Dependable Laundry Solutions are a premium sponsor to the 
CIAWA members and are highly experienced at setting up OPL’s 
and be contacted on 08 9470 6868.
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PROMOTION

Conference MC Lisa Fernandez and 
keynote speaker Justin Langer

Paul & Christine D’SouzaIndustry Forum Q&A Session



Goldfields Caravan & 
Camping Show 2014
Our Bi-Annual Goldfields Caravan & Camping Show was 
held over the weekend of 30th & 31st August this year at the 
Kalgoorlie-Boulder Racing Club.

The Goldfields Show is a smaller scale Caravan & Camping 
show which was created specifically to promote Caravan & 
Camping retailers in the goldfields region, and it attracts 
visitors from many rural areas in addition to Kalgoorlie.

This show has become a popular event in Kalgoorlie, not only 
for the locals but for the wider area.

This year, we had a record 45 exhibitors on site, featuring 
caravan, camper trailer, fifth wheeler and 4-wheel drive 
retailers as well as exhibitors from the camping equipment and 
tourism sectors.

Over 5,500 show attendees came through the gate, which is an 
especially encouraging result when considering the inclement 
weather we experienced over the weekend (though we should 
have known it would take more than a little rain to keep 
camping enthusiasts away!)

The show featured a dedicated Tourism Marquee, which hosted 
information about regional tourism for visitors. This included 
representatives from Tourism offices for the South West, 
Golden Outback, Fitzgerald Coast and Goldfi elds region.

During the show, we were able to raise over $2,400 for the Royal 
Flying Doctors Service. Our thanks to the local community for 
their generosity.

Congratulations to the winner of our show Prize, Michelle Jeff eries, 
who won the Getaway Outdoors Prize pack worth over $1500! 
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Goldfi elds Main Showground area

President Craig Kenyon with Jim and Lynda Henderson



Office Hours over 
the Christmas Break
The Caravan Industry Association WA offices will remain 
open over the Christmas holidays, observing the standard 
public holidays. CEO Simon Glossop will be on a well-deserved 
holiday from Wednesday 19th November to Monday 15th of 
December. All other offi  ce functions will run as normal.

CIAWA would like to take this opportunity to wish all our 
members and associates a very happy and safe holiday period. 
Our sincere thanks and appreciation to all of you for supporting 
the Association and having the acumen to recognise the 
importance of promoting and maintaining the WA caravan 
& camping industry. We are literally nothing without our 
members and supporters, and we look forward to interacting 
with you again in the New Year. Keep safe, and here’s to a 
fantastic new year.

The Caravan Wa team



CIAWA Marketing
As the year draws to a close, we’d like to keep you informed 
about the upcoming marketing activities we’re planning for 
CIAWA in the new year.

Let’s Go Caravan & Camping magazine Liftout 
(may 2015) 
After the highly successful Let’s Go Caravan & Camping 
Magazine liftout which was published in the Sunday Times 
this October, CIAWA in conjunction with Tourism WA and 
Royalties for Regions will be producing a new Magazine 
focusing on properties and businesses north of Geraldton. 

Perth Caravan & Camping Show Promotion
Promotion around the March show will be across Radio, 
Television, Print media, Outdoor advertising, and of course the 
very popular show guide, which will be distributed as a lift out 
in the Sunday Times. This year’s show is promising to be bigger 
and better than ever, with an even larger crowd expected across 
the fi ve days.

Members are encouraged to consider advertising (or re-
advertising) their businesses in the show guide this year in 
this eff ective and wide-reaching publication. To book, contact 
Sarah Harney at the Sunday Times on 9326 9832 or via email at 
sarah.harney@news.com.au.

2015 Caravan Wa Guide
Production on next year’s Caravan WA Guide is nearing 
completion, and advertisement booking has now closed. This 
year’s guide will be printed in a run of 110,000 copies, and 
distributed throughout WA’s tourist hotspots. Our layout and 
treatment for the magazine this year has been revised to make 
the publication an even more useful resource for readers and 
holidaymakers who are new to WA and the caravan & camping 
lifestyle, with member-contributed articles on camping and 
towing, drive trails around WA and an updated directory of 
parks and business.

Sunday Times advertisements & Editorials
CIAWA will continue its run of regular print media spots in the 
Sunday Times Newspaper, Escape Magazine and Readers Mart 
to promote the caravan and camping lifestyle and its related 
products and services. Keep an eye out for our advertisements 
and editorials, written by CIAWA CEO Simon Glossop. 

www.caravanwa.com.au

FREE

CARAVAN WA
YOUR GUIDE TO CARAVANNING, CAMPING & MOTORHOMING IN WESTERN AUSTRALIA

2015 DIRECTORY

Looking for somewhere to stay on the road? Visit www.caravanwa.com.au to learn more.

Sometimes, there’s nowhere better to 

go exploring than your own backyard. 

WA’s Great Southern region has everything 

an intrepid traveller needs to spark the 

senses, enjoy time with loved ones, and 

create long lasting memories. Whether 

you’re looking for sparkling beaches or 

breathtaking wine country, WA’s Great 

Southern has an adventure just right for you.

And don’t forget to take the long way home.

CARAVAN 

CAMPING
a n d

l e t ’ s  g o

FREE
FREE

12  |  NOVEMBER 2014  |  11th Edition

Promotion around the March show will be across Radio, 



Tourism Training Workshops
The short, practical affordable industry relevant training workshops 
will give you the skills, knowledge and market insights to make your 
business more competitive. 
Workshop options include: 

Tourism Boost: Understand the tourism industry and how  
to increase visitation through offline marketing

eTourism Essentials: Develop your essential online presence 
via key websites, Google and key Social media

eTourism Advanced: Upgrade your digital marketing with 
advanced SEO, social media and eToursim techniques

Customer Service Way: Drive business and revenue through 
improved customer service and sales technique

Tourism Accreditation
Accreditation through the Australian Tourism Accreditation Program 
provides consumers and the industry with an assurance that a 
business is committed to professionalism in their operations and 
delivery of service.

Accredited businesses benefit from:

 An improved reputation in the tourism market place

 Greater customer satisfaction and confidence which leads to 
repeat business

 More effective management and improved employee morale

 A competitive advantage over non accredited operators

 Improved profitability through the implementation of better 
operating systems 

For more information and a complete list 
of services and programs visit  
www.tourismcouncilwa.com.au or speak 
to an Industry Advisor (08) 9416 0700.

Tourism Council WA assists tourism businesses to 
enhance their sustainability and profitability through 
our Tourism Advantage services and programs.

Give your business the  
Tourism Advantage

Broome
Regional Visit

At the invitation of the Broome Visitor Centre 
Association CEO Simon Glossop and Member Support 
and Sales Manager Michael Collins recently travelled 
to Broome and met with local operators and the Senior 
sta�  at the Shire of Broome. 

The purpose of the trip was to provide an update of the 
Associations activities to the general tourism industry 
and park operators, as well as to discuss in detail 
member concerns with the proposed release of a site 
by council for a new caravan park in North Broome, at 
Sanctuary Cove. CIAWA supports the opening of new 
caravan parks, so long as it is a level playing fi eld and 
no government funds are provided to give any unfair 
competitive advantage.



A special business offer 
just for Caravan Industry 
Association WA members.
To help keep your business moving, Commonwealth Bank has an exclusive offer 
just for you. Just open a new Commonwealth Bank Business Transaction Account 
by 31st of December 2014 and link it to your existing or new Commonwealth Bank 
merchant facility.

To take advantage of this offer, just contact 
CIAWA on 08 9358 5622.

Important Information: Offer only available to referrals made via the CIAWA between 01/07/2014 - 31/12/2014. *This offer is applicable to existing and eligible new merchant 
facilities. $To maintain the fee waiver, you must retain the required products, otherwise the offer may be withdrawn. Offer includes the monthly account maintenance fee of 
currently $10 on the Business Transaction Account linked to the merchant facility. Please refer to terms and conditions. ^The 0% p.a. promotional interest rate for purchases 
is valid for 10 months from the date of card approval. At the end of the 10 month promotional period for purchases, the interest rate converts to the standard purchase interest 
rate for the relevant card current at that time. A separate interest rate may apply for cash advances. Offer available only for a limited time and can be withdrawn at any time at 
the discretion of the Bank. Excludes Business Liability Business credit cards, Corporate credit cards and existing credit card accounts. This offer may be extended beyond 
the specified end date at the discretion of the Commonwealth Bank. Interest rates and fees are subject to change.

Full conditions of use will be included in our Letter of Offer. Applications for finance subject to the Bank’s normal lending criteria. Applicants consent to their name being 
provided to Caravan Industry Association WA to confirm eligibility. Caravan Industry Association WA may receive a fee from the Commonwealth Bank of Australia for each 
successful referral. This has been prepared without considering your objectives, financial situation or needs, so you should consider its appropriateness to your circumstances 
before you act on it. Terms and conditions are available from commbank.com.au  Commonwealth Bank of Australia ABN 48 123 123 124. Australian credit licence 234945.

terminal rental  
for 6 months*

monthly account  
fee on a Business 

Transaction Account – 
$10 monthly account 

fee waiver# 

p.a. on purchases  
for 10 months^ 

when you apply for  
a Personal Liability 

Business credit card

A special business offer 
just for Caravan Industry 
Association WA members.
To help keep your business moving, Commonwealth Bank has an exclusive offer 
just for you. Just open a new Commonwealth Bank Business Transaction Account 
by 31st of December 2014 and link it to your existing or new Commonwealth Bank 
merchant facility.

To take advantage of this offer, just contact 
CIAWA on 08 9358 5622.

Important Information: Offer only available to referrals made via the CIAWA between 01/07/2014 - 31/12/2014. *This offer is applicable to existing and eligible new merchant 
facilities. $To maintain the fee waiver, you must retain the required products, otherwise the offer may be withdrawn. Offer includes the monthly account maintenance fee of 
currently $10 on the Business Transaction Account linked to the merchant facility. Please refer to terms and conditions. ^The 0% p.a. promotional interest rate for purchases 
is valid for 10 months from the date of card approval. At the end of the 10 month promotional period for purchases, the interest rate converts to the standard purchase interest 
rate for the relevant card current at that time. A separate interest rate may apply for cash advances. Offer available only for a limited time and can be withdrawn at any time at 
the discretion of the Bank. Excludes Business Liability Business credit cards, Corporate credit cards and existing credit card accounts. This offer may be extended beyond 
the specified end date at the discretion of the Commonwealth Bank. Interest rates and fees are subject to change.

Full conditions of use will be included in our Letter of Offer. Applications for finance subject to the Bank’s normal lending criteria. Applicants consent to their name being 
provided to Caravan Industry Association WA to confirm eligibility. Caravan Industry Association WA may receive a fee from the Commonwealth Bank of Australia for each 
successful referral. This has been prepared without considering your objectives, financial situation or needs, so you should consider its appropriateness to your circumstances 
before you act on it. Terms and conditions are available from commbank.com.au  Commonwealth Bank of Australia ABN 48 123 123 124. Australian credit licence 234945.

terminal rental  
for 6 months*

monthly account  
fee on a Business 

Transaction Account – 
$10 monthly account 

fee waiver# 

p.a. on purchases  
for 10 months^ 

when you apply for  
a Personal Liability 

Business credit card

A special business offer 
just for Caravan Industry 
Association WA members.
To help keep your business moving, Commonwealth Bank has an exclusive offer 
just for you. Just open a new Commonwealth Bank Business Transaction Account 
by 31st of December 2014 and link it to your existing or new Commonwealth Bank 
merchant facility.

To take advantage of this offer, just contact 
CIAWA on 08 9358 5622.

Important Information: Offer only available to referrals made via the CIAWA between 01/07/2014 - 31/12/2014. *This offer is applicable to existing and eligible new merchant 
facilities. $To maintain the fee waiver, you must retain the required products, otherwise the offer may be withdrawn. Offer includes the monthly account maintenance fee of 
currently $10 on the Business Transaction Account linked to the merchant facility. Please refer to terms and conditions. ^The 0% p.a. promotional interest rate for purchases 
is valid for 10 months from the date of card approval. At the end of the 10 month promotional period for purchases, the interest rate converts to the standard purchase interest 
rate for the relevant card current at that time. A separate interest rate may apply for cash advances. Offer available only for a limited time and can be withdrawn at any time at 
the discretion of the Bank. Excludes Business Liability Business credit cards, Corporate credit cards and existing credit card accounts. This offer may be extended beyond 
the specified end date at the discretion of the Commonwealth Bank. Interest rates and fees are subject to change.

Full conditions of use will be included in our Letter of Offer. Applications for finance subject to the Bank’s normal lending criteria. Applicants consent to their name being 
provided to Caravan Industry Association WA to confirm eligibility. Caravan Industry Association WA may receive a fee from the Commonwealth Bank of Australia for each 
successful referral. This has been prepared without considering your objectives, financial situation or needs, so you should consider its appropriateness to your circumstances 
before you act on it. Terms and conditions are available from commbank.com.au  Commonwealth Bank of Australia ABN 48 123 123 124. Australian credit licence 234945.

terminal rental  
for 6 months*

monthly account  
fee on a Business 

Transaction Account – 
$10 monthly account 

fee waiver# 

p.a. on purchases  
for 10 months^ 

when you apply for  
a Personal Liability 

Business credit card



A special business offer 
just for Caravan Industry 
Association WA members.
To help keep your business moving, Commonwealth Bank has an exclusive offer 
just for you. Just open a new Commonwealth Bank Business Transaction Account 
by 31st of December 2014 and link it to your existing or new Commonwealth Bank 
merchant facility.

To take advantage of this offer, just contact 
CIAWA on 08 9358 5622.

Important Information: Offer only available to referrals made via the CIAWA between 01/07/2014 - 31/12/2014. *This offer is applicable to existing and eligible new merchant 
facilities. $To maintain the fee waiver, you must retain the required products, otherwise the offer may be withdrawn. Offer includes the monthly account maintenance fee of 
currently $10 on the Business Transaction Account linked to the merchant facility. Please refer to terms and conditions. ^The 0% p.a. promotional interest rate for purchases 
is valid for 10 months from the date of card approval. At the end of the 10 month promotional period for purchases, the interest rate converts to the standard purchase interest 
rate for the relevant card current at that time. A separate interest rate may apply for cash advances. Offer available only for a limited time and can be withdrawn at any time at 
the discretion of the Bank. Excludes Business Liability Business credit cards, Corporate credit cards and existing credit card accounts. This offer may be extended beyond 
the specified end date at the discretion of the Commonwealth Bank. Interest rates and fees are subject to change.

Full conditions of use will be included in our Letter of Offer. Applications for finance subject to the Bank’s normal lending criteria. Applicants consent to their name being 
provided to Caravan Industry Association WA to confirm eligibility. Caravan Industry Association WA may receive a fee from the Commonwealth Bank of Australia for each 
successful referral. This has been prepared without considering your objectives, financial situation or needs, so you should consider its appropriateness to your circumstances 
before you act on it. Terms and conditions are available from commbank.com.au  Commonwealth Bank of Australia ABN 48 123 123 124. Australian credit licence 234945.

terminal rental  
for 6 months*

monthly account  
fee on a Business 

Transaction Account – 
$10 monthly account 

fee waiver# 

p.a. on purchases  
for 10 months^ 

when you apply for  
a Personal Liability 

Business credit card

Is the garden in your caravan park 
ready for a hot, dry summer?
Water Corporation is reminding caravan park owners and 
managers to prepare their gardens for a hot, dry summer. Now is 
the perfect time to make sure your garden and landscaped areas 
can cope, without wasting water. 

Here are some tips to get your garden ready for summer: 

•	 Check	your	irrigation	system	–	Irrigation	and	sprinklers	are	
big water users outside the home, so it’s important they are 
maintained properly and set to your correct watering days. 
Water from your irrigation system can be wasted through 
evaporation and wind drift - which means you’re wasting water 
on places where it’s not needed such as paths or buildings. To 
combat this regularly check your irrigation system to make 
sure sprinklers haven’t been damaged. Installing a sprinkler 
head that is suited for the area of lawn or garden you’re 
watering will also avoid incorrect spraying and wastage. 

•	 Prepare	your	soil	-	Our	sandy	soils	here	in	WA	mean	it’s	
generally hard to grow plants, so your garden will benefit 
greatly by adding a soil improver. This is especially important 
during summer when our hot weather further dries out garden 
beds and creates non-wettable soil.

•	 A	soil	improver	works	by	increasing	the	health	and	water	
storage capacity of soil by allowing water to penetrate the 
surface and reach the roots of the plant. Make sure you use 
soil improvers such as organic matter, soil wetting agents and 

soil amendments such as Spongolite, Zeolite and clay. Ensure 
you mix the soil improver thoroughly through the top 30 
centimetres of soil.

•	 Choose	waterwise	plants	-	Our	Waterwise	Plants	directory	
provides advice on which plants to choose for every corner of 
WA. You can even choose your plants and save as a PDF to 
take to your local Waterwise Garden Centre. Visit our website 
watercorporation.com.au

•	 Apply	mulch	-	One	of	the	most	important	things	you	can	do	
is to mulch your garden beds. By applying a good quality, 
waterwise mulch to your garden, you can greatly reduce 
evaporation loss. This means soil retains water for longer and 
reduces the amount of water your garden needs. For mulch to 
be truly eff ective, make sure you apply it to a depth of 5 to 10 
centimetres and ensure it has large, chunky particles.

Need more help? Visit our website to local a Waterwise Garden 
Irrigator near you, who can provide expert irrigation advice 
and services. 

For more waterwise garden tips visit watercorporation.com.au 
or call 13 10 39.
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Caravan and Camping Action Plan – 
Facilitating development of new 
commercial caravan parks
A key recommendation of the Caravan and Camping Action 
Plan: 2013-2018 (Action Plan) requires Tourism WA to work 
with the Department of Lands and local governments to identify 
suitable Crown Land in priority areas for the development of 
new commercial caravan parks.  Priority areas were identified 
in the Brighthouse report: A Strategic Approach to Caravan 
and Camping Tourism in Western Australia (2012).  Once a 
suitable site is identified in an area of high priority, Tourism WA 
facilitates the land assembly and marketing processes to attract 
a private sector developer.

The purpose of this article is to clarify why and how State 
government is undertaking this work. 

The 2009 Parliamentary Inquiry into the Provision, Use and 
Regulation of Caravan Parks (and Camping Grounds) in Western 
Australia explored the reasons behind the closure of a number 
of caravan parks around the state, and why few new caravan 
parks were being developed.  Amongst the key reasons for the 
closure of caravan parks, which also act as barriers to attracting 
commercial interest, in new caravan park developments are:

•	 Caravan	parks	are	often	targeted	for	redevelopment	due	to	
being in attractive locations and occupying large land parcels 

•	 Caravan	parks	are	not	the	highest	and	best	use	of	land	due	to	
low returns 

•	 Caravan	parks	experience	high	seasonality	of	demand

•	 Caravan	park	customers	are	price	sensitive	

•	 High	costs	of	infrastructure	and	compliance	with	regulations	
in the operation of a caravan park

Royalties for Regions funding allocated to the Action Plan is 
enabling Tourism WA to undertake land assembly processes for 
up to five caravan park sites to bring them to “investor ready” 
status. Importantly, this work is not about the State government 
providing free land or financially subsidising the operation of 
caravan parks, it is about removing barriers and making land 
available for development by the private sector. 

For an identified caravan park site to achieve “investor ready” 
status and be suitable for release to the market there are 
a number of processes and studies which may need to be 
undertaken, depending on the requirements of the site, which 
may include:

•	 Demand	and	pre-feasibility	study	

•	 Flora	and	fauna	surveys	

•	 Geotechnical	investigations	

•	 Heritage	survey	

•	 Environmental	assessment	

•	 Scheme	amendment	(rezoning)

•	 Coastal,	fire,	water	and	traffic	management	plans	

In some cases Native Title clearances may also be required. 

Tourism WA is currently project managing the land assembly 
of Crown land sites in Exmouth, Lancelin and Dawesville 
(Mandurah). At various stages of the land assembly process 
consultation is undertaken with the community and  
affected stakeholders. 

Once a site is “investor ready” the process to attract private 
sector investment starts with the release of a prospectus 
calling for Expressions of Interest (EoI) from investors. Suitable 
proponents shortlisted through the EoI process are then  
invited to submit more detailed proposals through a 
competitive tender process.

The investor endorsed through the tender process can  
then enter into commercial lease negotiations with the land 
manager and progress development through the statutory 
approvals process.

For further information contact Strategic Project Manager  
Sue Campbell on tel: 9262 1780  or  email:  
Sue.Campbell@westernaustralia.com
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Caravan and Camping Action Plan –
Facilitating development of new 
commercial caravan parks

CIAWA 
Training 

Schedule 

Caravan Industry Association WA has received Royalties for Regions funding through 
the	WA	Caravan	and	Camping	Action	Plan:	2013– 2018	to	design	and	coordinate	
delivery of customised training for owners, managers and staff of caravan parks 
throughout the State. The training will cover topics such as CIAWA has appointed 
registered training organisation Tubal to deliver the program.  

The next regional visit is scheduled for the Pilbara region (Karratha) in November , 
when Tubal will hold workshops on business development priorities facing the sector 
and visit individual caravan parks to undertake Recognition of Prior Learning with staff . 

CIAWA will send out email alerts to members and associates in each region prior to 
the training commencing to advise content and booking details. To register to attend a 
workshop or have Tubal visit your park caravan park, managers should email CIAWA 
on sales@caravanwa.com.au.

Locality Training Dates

Karratha & Surrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

November 2014

Albany & Surrrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

December 2014

Toodyay/Lancelin Recognition of Prior Learning December 2014

Goomalling/Northam Recognition of Prior Learning December 2014

Geraldton & Surrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

January 2015

Kalbarri & Surrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

January 2015

Gascoyne 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

February 2015

Gascoyne 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

March 2015

Margaret River 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

March 2015

Goldfi elds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

March 2015

Esperance 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

April 2015

Busselton & Surrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

May 2015

Bunbury & Surrounds  1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

May 2015

Kimberley 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

May/June 2015
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72km*
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35km*LOT 

20
6,700m2*

FOR SALE BY EXPRESSIONS OF INTEREST
Closing 1pm Wed, 10th Dec 2014

• LOT 21 - 3232 OLD COAST ROAD, LAKE CLIFTON. 
-  Lake Clifton Caravan Park Site.  
-  6.05ha* site with 14 onsite vans, 60 powered sites, manager’s residence,  
 office, ablution block and sheds. 
-  For sale with Vacant Possession.

• LOT 20 - 3234 OLD COAST ROAD, LAKE CLIFTON. 
-  LC’s Bakery Site. 
-  6,700m2* site with 240m2* café/residence, hardstand and alfresco. 
-  For sale with existing lease in place. 

• LOT 19 - 3236 OLD COAST ROAD, LAKE CLIFTON. 
-  Lake Clifton Tavern Site. 
-  4.21ha* site with 316m2* tavern, 6 motel units and beer garden. 
-  For sale with existing lease in place.

EXPRESSIONS OF INTEREST ARE INVITED FOR THE PURCHASE 
OF EACH LOT SEPARATELY OR TOGETHER AS ONE PARCEL. *Approx

Substantial Land Holdings 
With Significant Improvements

MMJ Perth  
(08) 9325 5880  
www.mmj.com.au

Greg Radin  
0411 883 995
greg.radin@mmj.com.au

Esperance and Geraldton Visits
Esperance
Michael Collins, CIAWA Member Support Manager along with 
Sally Chacko of Acclaim Parks recently visited Esperance Parks 
and made a presentation to the Shire of Esperance in response 
to a Council agenda item recommending an RV Friendly facility 
in Esperance.

The Association provided information to Councillors on the 
lack of consultation by the Shire and that the agenda item 
had not been supported by local ratepayers, especially not the 
commercial rate paying caravan parks.

In a positive step, Council voted to delay voting on the item for 
a month to allow a submission by rate payers. The Association 
will provide a submission to council on behalf of Members.

Geraldton 
Both CEO Simon Glossop and Member Support Manager 
Michael Collins visited Parks along the Indian Ocean Drive up 
to Geraldton recently including meeting with Councils along 
the way.

With the City of Geraldton Greenough releasing a consultation 
paper entitled Making Geraldton RV Friendly, our reason for 
making the trip was to discuss this issue with Council staff 
and consult with Park Members directly to provide them with 
information and listen to feedback.

There was also a similar issue to discuss with the Shire of Irwin 
who recently installed a dump point and provide a free camping 

in Dongara. The Shire believe that consultation was delivered 
to industry on the issue but feedback from local Park Members 
gave a diff ering view of how the outcome was delivered. 

In this instance the fi rst the Association knew of the issue was 
upon arriving in Dongara and seeing the signs pointing to 
the facility. This is an area that we are asking Members to be 
proactive in contacting the Association as it is an area that we 
can provide support and information to Members and the Local 
Government Authority, so please - contact us if this is an issue 
in your area.

Looking for an 
Auditor?

Anderson Munro & Wyllie is a firm of Chartered 
Accountants based in Perth that specialises in auditing.

Choose the audit firm that is your associations 
preferred auditor and become a valued AMW client.

Services we provide:

• Audit of trust accounts, including:
Motor vehicle dealers, Real estate agents,
Solicitors, Settlement agents & Accountants

• Audit of Associations and other non-profi t 
organisations

• Audit of companies large and small

• Audit of local governments

CEO Simon Glossop speaks with 
CIAWA members in Geraldton



In mEmorIam
The Staff of Caravan Industry Association WA are deeply saddened by the passing of Assunta Shepherd of OzPig. She was a 
wonderful supporter of the Caravan and Camping lifestyle. Our heartfelt sympathy to Allan and family, you are in our thoughts 
and prayers at this sad time.

HARVEY (Hal ): The Caravan Industry Association WA board, CEO and staff send deepest sympathy and sincere condolences 
to Minister Liza Harvey and family at this sad time.
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Town Caravan Park, Kununurra
Ideally located in the Town precinct close to shopping and 
other town facilities. Shady trees, grassed areas, covered BBQ, 
immaculately cleaned amenities and a sparkling swimming 
pool ensure a comfortable base for your visit to the magnificent 
East Kimberley. 

Kojonup Caravan Park
Just 3 hours south of Perth nestled in the rural heartland 
of the Great Southern region you will discover Kojonup. A 
thriving country town steeped in history offering visitors the 
opportunity to experience Australia’s rural way of life.

Department of Parks and Wildlife (15 Campsites)
Western Australia’s parks offer great opportunities for  
exciting and more relaxed activities, guaranteed to satisfy every 
visitor’s needs.

Kooljaman at Cape Leveque
Kooljaman at Cape Leveque is a unique wilderness style 
luxury camp on the tip of the Dampier Peninsula, 220km north  
of Broome.

aPT Kimberley Wilderness adventures
Established in 1927, APT has been revealing the secrets of the 
Australian Outback to intrepid travellers for over 50 years. 

Goombaragin Eco retreat 
Escape to this beautiful coastal retreat to enjoy the spectacular 
panoramic ocean views of Pender Bay on the Dampier 
Peninsula and its rich culture. 

Banana Well Getaway
Banana Well is your paradise away from home, offering a wide 
range of accommodation from a disability designed 4 bedroom 
house to one bedroom units, powered camping and acres 
of beautifully grassed areas for un-powered camping, all set 
amongst beautiful bushland.

Wharncliffe mill
Wharncliffe Mill is a family run bush camp, nestled amidst 
the tall timber of the Bramley National Park in the heart of 
Margaret River.

Chile Creek 
Chile Creek is a stunning coastal location located 180km north of 
Broome in Western Australia on the Dampier Peninsula. Situated 
7km south of Lombadina’s historic missionary settlement.

Lombadina accommodation & Tours
Relax on white sandy beaches, characterised by pristine 
turquoise waters, take in nature’s beauty and experience the 
colours of the Kimberley, the thrilling fishing and breathtaking 
whale watching. 

Uptuyu aboriginal adventures & oongkalkada 
Wilderness Camp
At Oongkalkada we promise you an adventure of a life time, a 
journey that will give true meaning to “seizing the moment”. As 
our guest, you share this rare country with its traditional owners

Kelk Creek Bush retreat
Kelk	Creek	–	where	two	waters	meet,	has	much	to	offer	to	visitors	
wanting to learn about the indigenous culture, traditions and 
lifestyle of the Bardi people on the Dampier Peninsula.

morapoi Station 
Less than a 2 hour drive north from Kalgoorlie, on the edge 
of Australia’s red centre, this ancient land has been home to 
Wangkatha people for thousands of years. 

Home Valley Station
Set at the foot of the majestic Cockburn Range, Home Valley 
Station is the perfect location for those travelling the Gibb River 
Road to base themselves while touring the Kimberley region.

Whalesong Café, Campground and Camels 
Idyllic and secluded location with spectacular panoramic views 
of Pender Bay. Be enchanted by the ever changing colours of 
this landscape, explore isolated beaches and the virgin bush 
with bush tucker fruits, wildlife and birds.

Tathums Caravan Park, Sth Yunderup.
Tathums Caravan Park offers tourist accommodation in South 
Yunderup, located on the south bank of the Murray River.

New Members
A warm welcome to our new members as at November 2014:
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Financial Member List 
A1 Caravans
Abba Caravans
Absolute Caravan Care & 
Accessories
Acclaim Pine Grove Holiday Park
Albany Gardens Holiday Resort
Albany Happy Days Caravan Park
Albany Holiday Park
All Boats & Caravans
All Parks Insurance
Amblin Holiday Park
APT Kimberley Wilderness 
Adventure
ARB Canning Vale
ARB Mandurah
ARB Osborne Park
ARB Wangara
ARB Welshpool
Australia Wide Annexes
Australian Off Road Campers
Ayr Sailean
Back to Nature Caravan Park
Balmoral Holiday Park
Banana Well Getaway
Banksia Tourist & Park Home 
Village
Batavia Coast Caravan Park
Batavia Coast Coromal
Bauer Trader Media
Bayview Coral Bay
Belair Gardens Caravan Park
Belvidere Camp - Leschenault 
Peninsula Conservatio
BIG4 Beachlands Holiday Park
Big4 Ledge Point Holiday Park
BIG4 Middleton Beach  
Holiday Park
BIG4 Peppermint Park
BIG4 Plantation Caravan Park
Binningup Beach Caravan Park
Bremer Bay Beaches Resort  
& Tourist Park
Bremer Bay Caravan Park
Bridgewater Lifestyle  
Village Pty Ltd
Brighthouse Consulting
Broome Vacation Village  
Caravan Park
Bunbury Glade Caravan Park
Bungarra Camp Gound -  
Cape Range National Park
Burns Beach Sunset Village 
Caravan Park
Busselton Lifestyle Village Pty Ltd
Busselton Villas & Caravan Park
Camec Pty Ltd
Camel Camper Trailers
Cameron Caravans
Camper Trailers WA
Camprite Campers
Cannington RV Centre

Cape Le Grand - Cape Le Grand 
National Park
Capricorn Holiday Park
Caravan & Camper Megastore
Caravan Park Brokers WA & NT
Caravans WA
Carine Gardens Caravan Park
Cee & See Caravan Park
Challenge Camper Trailers
Cherokee Village Tourist Park
Cheynes Beach Caravan Park
Chile Creek
Christie Parksafe
CIL Insurance  
(Part of AAI Limited)
Club Capricorn Resort
Coalmine Beach Holiday Park
Coast to Coast RV Services
Coburn Caravans
Commonwealth Bank Australia
Coogee Beach Holiday Park
Cooke Point Holiday Park
Coral Coast Tourist Park
Dales Camp Ground -  
Karijini National Park
Dalwallinu Caravan Park
Denham Seaside Tourist Village
Denmark Ocean Beach  
Holiday Park
Denmark Rivermouth  
Caravan Park
Dependable Laundry Solutions
Discovery Holiday Parks - Boulder
Discovery Holiday Parks - 
Bunbury Village
Discovery Holiday Parks - 
Kalgoorlie
Discovery Holiday Parks - 
Koombana Bay
Discovery Holiday Parks -  
Lake Kununurra
Discovery Holiday Parks - Perth
Dometic Australia
Dongara Denison Beach  
Holiday Park
Dongara Tourist Park
Draftys Camp -  
Warren National Park
Eagle Trailers & Campers
Easy Offroad
E-Bikes R Us
Eighty Mile Beach Caravan Park
El Caballo Lifestyle Village
Elite Caravans
Elross Caravans
Emu Beach Holiday Park
Engel Distribution Pty Ltd
Engel World
Esperance Bay Holiday Park
Esperance Seafront Caravan Park
Eureka 4WD Training
Evakool

Exmouth Cape Holiday Park
Explorex Caravans
Fitzroy River Lodge &  
Caravan Park
Fleetwood Lifestyle Products
Fleetwood Recreational  
Vehicles Pty Ltd
Flinders Bay Caravan Park
Folda Solar Direct
Follow Me Campers
Fonty’s Pool Caravan Park & 
Chalets
Forrestfield Village 
(RESIDENTIAL)
Four Seasons Holiday Park
Fremantle Village
Gateway Caravan Park
Generator Place
George Day Caravans
Getaway Outdoors - Balcatta
Getaway Outdoors - Bentley
Getaway Outdoors - Bunbury
Getaway Outdoors - Cockburn
Getaway Outdoors - Geraldton
Getaway Outdoors - Kelmscott
Getaway Outdoors - Mandurah
Getaway Outdoors - Midland
Getaway Outdoors - Myaree
Getaway Outdoors - Osborne Park
Global Gypsies
Goldfields Tourism Network 
Assoc. Inc.
Goldminer Caravan Park
Goomalling Caravan Park
Goombaragin Eco Retreat
Gracetown Caravan Park
Grey Nomad 101
Guilderton Caravan Park
Hamelin Bay Holiday Park
Helena Valley Lifestyle Village
Hidden Valley Caravan Park
Hillside Garden Village
Hillview Lifestyle Village Pty Ltd
Home of 12 Volt Northern
Home Valley Station
Honeymoon Pool Camp - 
Wellington National Park
Horrocks Beach Caravan Park
Itechworld
Jayco Caravanland
Johnno’s Camper Trailers  
(Perth North)
Jurien Bay Tourist Park
Kalbarri Tudor Holiday Park
Kalgan River Chalets &  
Caravan Park
Karijini Eco Retreat
Karrinyup Waters Resort
Kelk Creek Bush Retreat
Kelmscott Caravan Park
Kenlow Pty Ltd

Kent Corporation Pty Ltd
Kimberleyland Holiday Park
King River Palms Caravan Park
Kingsway Tourist & Caravan Park
K-Mac Powerheads
Kojonup Caravan Park
Kookaburra Caravan Park
Kooljaman at Cape Leveque
Kununurra Town Caravan Park
Kurrajong Campsite - Purnululu 
National Park
Lake Clifton Caravan Park
Lake Joondalup Lifestyle  
Villages Pty Ltd
Lakelands Leisure Village 
(RESIDENTIAL)
Laverton Caravan Park
Leisure Matters Pty Ltd
Leonora Caravan Park
Lewis RV Pty Ltd
Lifestyle Camper Trailers
Logue Brook Dam - Lake 
Brockman, Wellington NP
Lombadina Aboriginal 
Corporation
Lucky Bay - Cape Le Grand 
National Park
Luxury RV’s WA Pty Ltd
Mandalay Holiday Resort & 
Tourist Park
Mandurah Caravan & RV Centre
Mandurah Caravan & Tourist Park
Manufactured Homes Insurance 
Agency Limited (MHIA)
Margaret River Tourist Park
Market Direct Campers
Merredin Tourist Park
Mickey Blu Australia
Midland Caravan Park
Miliyanha Camp Gound-
Millstream Chichester Nation
Mitten Vinyl WA
Molloy Caravan Park
Monkey Mia Dolphin Resort
Morapoi Station
Murchison Caravan Park Kalbarri
National Luna Australia
Northam Caravan Park
Ocean View Carvan Park
Odyssey Expeditions
Off Road Equipment
One Tide Charters
Outback Oasis Caravan Park 
(Prev. Marloo Seniors)
Ozpig Pty Ltd
Palm Grove Holiday Resort
Paradise Motor Homes
Parkland RV Centre
Peaceful Bay Caravan Park
Peoples Park Coral Bay
Perth Central Caravan Park
Perth Vineyards Holiday Park

As at 14th November 2014



Mindful Moving Modern 
Low Cost Short Stay

Looking for a solution to Low Cost /  
Short Stay Accommodation?

Introducing the Econolodge
from Fleetwood Lifestyle Products.

•   Full Ensuite to each room

•   King Single or Double Bed Option

•   Fully Remote Reverse Cycle Air Con

•   Fully Remote Flat Screen TV

•   Laptop / iPad Workstation

•   Mini Bar Fridge

•   Full Length Wardrobe

•   Bedside Cabinets

•   Window Treatments

•   A Choice of External and 
Internal Colours

•
   

Storage Shelf

Rent or Buy
See staff for details.

 

1240 Abernethy Rd, High Wycombe WA 6057     

Tel: (08) 9281 7500   

Econolodge

www.fleetwood.com.au

Pilbara Holiday Park
Pineview Lifestyle Village Pty Ltd
Pinjarra Caravan Park
Pinnacles Holiday Park
Pioneer Campers
PMX Trailers
Prospector Holiday Park
Quick Pitch Campers
Rhino Rack Australia
Riverside Caravan & Cabin Park
Riverside Gardens Estate 
(RESIDENTIAL)
Riverview Tourist Park
Rockingham Holiday Village
Rockingham RV Centre
Roebuck Bay Caravan Park
Rose Gardens Beachside Holiday Park
Seaspray Beach Holiday Park
Serpentine Park Home & Leisure Village
Shire of Perenjori
SmartSat
Soundwave Car Stereo Bunbury
St Mary Inlet Camp -
Fitzgerald River National Park
Sth Gregories Camp - 
Francois Peron National Park
Swan Valley Tourist Park
Tarangau Village & Caravan Park
Tathams Caravan Park (RESIDENTIAL)
Taunton Farm Holiday Park
The Caravan Shed
Thetford Australia
Tom Price Tourist Park
Toodyay Holiday Park & Chalets
Tour-Lite Camping & Leisure Trailers
Travelander International Pty Ltd
Tuart Lakes Lifestyle Village Pty Ltd
Tubal Pty Ltd
Turner Caravan Park
Ultimate 4wd Equipment
Uptuyu Aboriginal Adventures
Vibe Baldivis Pty Ltd
Vibe Oyster Harbour Pty Ltd
WAITOC
Walardi Campsite - 
Purnululu National Park
Wanneroo Caravan Park
Warner Glen Camp -
Blackwood River National Park
West Coast Campers and Gear
Whalesong, Cafe, Campground and 
Camels
Wharncliff e Mill
Willowbrook Caravan Park
Winjana Gorge - 
Windjana Gorge National Park
Woodman Point Holiday Park
Yallingup Beach Holiday Park



INDUSTRY UPDATE OCTOBER
Association of Australia
Caravan Industry

Caravan Industry Association of Australia   Phone: 07 3262 6566  Fax: 07 3262 9989   Email: info@caravanindustry.com.au

Registrations for World RV Conference 2015 now open

Caravan Industry Association of Australia invites you to register for the 2015 World RV Conference being held in Melbourne, 
Australia at the spectacular Grand Hyatt from 25 to 27 February 2015. Further information can be found on the conference 
website – www.worldrvconference2015.com.

Registrations are also open for the National Conference being held 27 February – 1 March 2015 and for those interested in 
registering prior to the release of the program there is a $100 saving off the already discounted Early Bird rate. For more 
information head to www.caravanindustry.com.au 

Review of the Motor Vehicle Standards Act 1989

Caravan Industry Association of Australia recently completed a submission to the review of the Motor Vehicle Standards 
Act 1989, one of the most significant legislative reforms affecting the caravan and camping industry. This submission was 
backed strongly by industry businesses through letters of support.

The Association has invested $50K in consultative services, industry submissions, and government lobbying, and will 
continue to work closely with state associations to ensure the interests of the industry are represented.

Park Benefit Calculator

Caravan Industry Association of Australia has released the Local Economic Benefit of Commercial Caravan Park Calculator available 
at www.parkbenefit.com.au.

Created in collaboration with one of the largest global accounting and advisory networks, BDO, the user-friendly tool demonstrates 
the positive economic impact of commercial caravan holiday parks on the local community. By following simple steps, park owners 
and operators can receive a report which can be downloaded as a PDF. Not only is it easy to use, it’s available for free to all caravan 
parks.

For more information please contact Caravan Industry Association of Australia.

Accreditation Key – driving consumer confidence

Caravan Industry Association of Australia is developing a new whole-of-
industry accreditation program. The program’s single visual identity is the 
Accreditation Key – symbolising quality business practices wherever it is 
seen in the caravanning and camping sector. The Key’s significance will be 
supported by marketing initiatives encouraging consumers to look for the 
Key when they are making any kind of purchase decision.

Caravan parks should have already received their new badges and RVMAP 
accredited manufacturers are now able to purchase the badge. Dealerships 
will start to see the Key in their yards in the coming months.

Experience 
Caravanning and 
Camping, IFISH and 
Oztent promotion

On 1 September, Caravan Industry 
Association of Australia launched, 
as part of an ongoing partnership 
with IFISH, a four-month promotion 
offering viewers the chance to win 
50 30-second Oztent RV3s. 

Negotiations are currently underway 
regarding a campaign during their 
Summer Series that would see 
the caravan and camping lifestyle 
promoted for 25 days back to back 
in January 2015.
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INDUSTRY UPDATE OCTOBER
Association of Australia
Caravan Industry

Caravan Industry Association of Australia   Phone: 07 3262 6566  Fax: 07 3262 9989   Email: info@caravanindustry.com.au

Registrations for World RV Conference 2015 now open

Caravan Industry Association of Australia invites you to register for the 2015 World RV Conference being held in Melbourne, 
Australia at the spectacular Grand Hyatt from 25 to 27 February 2015. Further information can be found on the conference 
website – www.worldrvconference2015.com.

Registrations are also open for the National Conference being held 27 February – 1 March 2015 and for those interested in 
registering prior to the release of the program there is a $100 saving off the already discounted Early Bird rate. For more 
information head to www.caravanindustry.com.au 

Review of the Motor Vehicle Standards Act 1989

Caravan Industry Association of Australia recently completed a submission to the review of the Motor Vehicle Standards 
Act 1989, one of the most significant legislative reforms affecting the caravan and camping industry. This submission was 
backed strongly by industry businesses through letters of support.

The Association has invested $50K in consultative services, industry submissions, and government lobbying, and will 
continue to work closely with state associations to ensure the interests of the industry are represented.

Park Benefit Calculator

Caravan Industry Association of Australia has released the Local Economic Benefit of Commercial Caravan Park Calculator available 
at www.parkbenefit.com.au.

Created in collaboration with one of the largest global accounting and advisory networks, BDO, the user-friendly tool demonstrates 
the positive economic impact of commercial caravan holiday parks on the local community. By following simple steps, park owners 
and operators can receive a report which can be downloaded as a PDF. Not only is it easy to use, it’s available for free to all caravan 
parks.

For more information please contact Caravan Industry Association of Australia.

Accreditation Key – driving consumer confidence

Caravan Industry Association of Australia is developing a new whole-of-
industry accreditation program. The program’s single visual identity is the 
Accreditation Key – symbolising quality business practices wherever it is 
seen in the caravanning and camping sector. The Key’s significance will be 
supported by marketing initiatives encouraging consumers to look for the 
Key when they are making any kind of purchase decision.

Caravan parks should have already received their new badges and RVMAP 
accredited manufacturers are now able to purchase the badge. Dealerships 
will start to see the Key in their yards in the coming months.

Experience 
Caravanning and 
Camping, IFISH and 
Oztent promotion

On 1 September, Caravan Industry 
Association of Australia launched, 
as part of an ongoing partnership 
with IFISH, a four-month promotion 
offering viewers the chance to win 
50 30-second Oztent RV3s. 

Negotiations are currently underway 
regarding a campaign during their 
Summer Series that would see 
the caravan and camping lifestyle 
promoted for 25 days back to back 
in January 2015.
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Important Information: Applications are subject to credit approval. Full terms and conditions will be included in our loan offer. Fees and changes are payable.  
Commonwealth Bank of Australia ABN 48 123 123 124 Australian Credit Licence 234945.

To find out about special CommBank offers exclusive to 
Caravan Industry Association of Western Australia members 
call 9358 5622 today.

A special home 
loan offer for 
members of the 
Caravan Industry 
Association of 
Western Australia. 
With the CommBank Wealth Package you can take advantage of 
significant discounts on selected home loans of $150,000 or more, 
as well as great savings on everyday banking, investment and 
insurance options. 

Important Information: Applications are subject to credit approval. Full terms and conditions will be included in our loan offer. Fees and changes are payable.  
Commonwealth Bank of Australia ABN 48 123 123 124 Australian Credit Licence 234945.

To find out about special CommBank offers exclusive to 
Caravan Industry Association of Western Australia members 
call 9358 5622 today.

A special home 
loan offer for 
members of the 
Caravan Industry 
Association of 
Western Australia. 
With the CommBank Wealth Package you can take advantage of 
significant discounts on selected home loans of $150,000 or more, 
as well as great savings on everyday banking, investment and 
insurance options. 

Important Information: Applications are subject to credit approval. Full terms and conditions will be included in our loan offer. Fees and changes are payable.  
Commonwealth Bank of Australia ABN 48 123 123 124 Australian Credit Licence 234945.

To find out about special CommBank offers exclusive to 
Caravan Industry Association of Western Australia members 
call 9358 5622 today.

A special home 
loan offer for 
members of the 
Caravan Industry 
Association of 
Western Australia. 
With the CommBank Wealth Package you can take advantage of 
significant discounts on selected home loans of $150,000 or more, 
as well as great savings on everyday banking, investment and 
insurance options. 


