
INDUSTRY NEWS
CARAVAN WA

RAC Joins the Perth 
Caravan & Camping 
Show as Major Partner!

CIAWA is proud to announce RAC as the naming rights 
sponsor for the 2015 RAC Perth Caravan & Camping Show. 

This exciting partnership will see a number of new additions 
to the Show, including the introduction of the RAC Family  
Fun Zone on the Saturday and Sunday of the show, a great  
part of the show especially designed for kids and families to 
enjoy great free activities such as a rock wall, a bouncy castle, 
free fairy floss, baby animals, face painting, a tractor train and 
lots more!

RAC will be holding daily seminars at the show with useful 
information for travellers and outdoors enthusiasts, and 

will also host demonstrations for show-goers on a variety of 
interesting topics and travel tips.

As a benefit of being the Show Sponsor, RAC members will 
receive a 10 per cent discount on tickets to the RAC Perth 
Caravan & Camping show. 

With over 50,000 attendees expected at this year’s show, 
CIAWA is extremely pleased to partner with the RAC on 
this important and popular event, promoting the show to an 
even wider market of caravan and camping fans throughout 
WA. Tickets are on sale now through the show website 
caravanandcampingshow.com.au
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President’s 
Address
First of all, myself and the Board wish you all a Happy New Year 
and the very best for 2015. 

Hopefully you all finished off 2014 in great shape and didn’t 
overload too much on the Turkey.

This will be a short message this time ‘round, as we all get back 
in the swing from the Christmas break. We have 2 major events 
looming fast on the horizon and as such, all our immediate 
attention is focused around these.

The Perth Caravan and Camping Show 

Since our last update, the Association has been extremely 
busy on a number of fronts and at this moment in time, all 
Operational resources are working extremely hard on putting 
the final touches to the Perth Caravan and Camping Show to be 
held in March 18th-22nd at the Claremont Showgrounds. 

We have a number of new initiatives that will be introduced for 
the first time at this show including:

•	 A	significant	co-sponsorship	agreement	between	CIAWA	 
and RAC

•	 Free	train	travel	to	and	from	the	event

•	 Additional	free	overflow	parking	will	be	made	available		

•	 A	partnership	with	Isuzu	for	a	brand	new	vehicle	for	our	 
staff to use to promote the CIAWA and the Caravan and 
Camping Lifestyle. 

On a final note, for anyone still thinking of taking a stand or 
contributing prizes for the show, I encourage you to contact 
Tracey or Tarryn asap. I truly believe that this show is unique in 
its ability to promote your business to such a huge, dedicated 
and enthusiastic audience. Good luck.

SAP Workshop

The Board will be holding their annual Strategic Planning 
Workshop from 6-8th February. This is run over a weekend and 
it’s a critical component of the Board responsibilities. 

This is where we review and refine our objectives for the year 
based on our Strategic Action Plan.  As always, we have high 
expectations of all Board members and their abilities to use 
critical thinking and to see the big picture. We have Operational 
Staff to take care of the day to day needs of the Association, so 
once again, I am really looking forward to listening to some 
great ideas, lateral thinking, better ways of doing things and 
a long term view on who we are and where we need to be to 
remain a vibrant and forward thinking Association. 

Special thanks go out to Tracey, Karen and Tarryn for 
organising the Workshop.

That’s all for now, I am sure we have all come back to a 
mountain of work in our own day jobs so I will bring everyone 
up to speed in the next newsletter as to the outcomes of these 
events plus some other ongoing Parks and Trades issues we are 
continuing to deal with.

That’s all for now, 

Craig Kenyon 
CIAWA President
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A message from the Ceo
Here’s hoping you had a good Christmas and New Year and best wishes for a good 
2015 and for those of you who closed for a break that you relaxed, and for those 
for whom it is peak season – you were busy!
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We have had a number of positive issues finalised since 
Christmas and it is great to be able to announce these to you. 

Show Partner Announcement
The first is a great partnership for the Show, which will now be 
known as “The RAC Perth Caravan & Camping Show”. We are 
very excited about this major partnership and the opportunities 
it gives us to increase visitor numbers to the Show. This will 
hopefully occur as a result of the surrounding offers we have 
been able to secure thanks to the RAC partnership.

RAC Members Discount
RAC Members will receive a 10% discount on entry to the 
Show, this requires a Member to produce their card to access 
buying at the gate or online. RAC will be promoting the  
Show and the great opportunity to attend for their Members.

Transperth
To alleviate the issue of access, with limited parking around 
the Showground, we have been able to develop a joint ticketing 
partnership with Transperth. This will allow anyone purchasing 
a ticket to the Show online to travel for free to the Show and 
return anywhere on the Transperth network. That means 
visitors can jump on at Mandurah, Butler or anywhere and 
save all that money on a ticket to buy something at the Show 
instead!! We would very much hope all of our exhibitors will 
share this information with their Facebook friends and be 
part of the Show promotion for them. We see this as a huge 
opportunity to increase visitor numbers to the Show.  

Parking
Knowing that a lot of people still want to drive to the Show, 
this year thanks to the Department of Health we have been 
able to access an overflow parking area using a large carpark 
at Graylands Hospital. We will be running a shuttle bus service 
from Graylands to the Showground including a parcel pick up 
service at the drop off/pick up area.

Show Days
This year sees the Show start on a new day, WEDNESDAY and 
close on a new day, SUNDAY. So the dates are Wednesday 18th 
March to Sunday 22nd March. Gate hours have changed slightly 
and will be consistent across the 5 days. It is now 9:00am to 
5:00pm each day. The full day of trading instead of a half day 
will we hope provide the opportunity to attract more visitors.

Commonwealth Bank
Just a reminder that the Commonwealth Bank is the CIAWA 
Alliance Banking Partner and CBA provides special benefits to 
CIAWA Members. Many of our Members have taken advantage 
of the super deal on merchant fees and rates with a number 
of park operators saving thousands of dollars. This includes 
businesses who were existing CBA clients. The special rate 
is only provided to CIAWA Members, this is not available 
by going to a local branch who do not deal with the Alliance 
partnership. Please call, email or fax us if you would like the 
CBA to discuss this and any of your banking needs and they 
will ensure you get the best rate possible.

Motor Vehicle Partner 
We are very pleased to announce a Motor Vehicle Alliance 
Partner with Isuzu partnering with the Association. Keep your 
eye out for the specially marked Isuzu as we visit our Members 
and at the RAC Perth Caravan & Camping Show. 

Marketing
Show Promotion
With the Show fast approaching we will be heavily promoting 
all the exciting new benefits at the Show and drawing attention 
to the sector, running advertising and competitions across 
all the major metro and regional outlets. Thanks to our many 
competition partners who have generously provided prizes  
for these competitions which help generate interest not  
only in the Show, but caravan and camping in general. 
Without your support we would not be able to get such great 
promotional opportunities.

Let’s Go Magazine
In partnership with Tourism WA and thanks to funding 
from the Caravan and Camping Action Plan and the State 
Government Royalty for Regions program CIAWA will 
be working with the Sunday Times to produce a Let’s Go 
Caravan and Camping Northern Adventures 56 page gloss 
magazine for distribution on Sunday May 3rd. This replicates 
the very successful Southern magazine and is an opportunity 
for Caravan Park operators and Trade service providers to 
promote their product. Keep a lookout for the promotional 
information that will soon be sent out by the Sunday Times.   

Simon Glossop 
Chief Executive Officer



The RAC Perth  
Caravan & Camping Show update

Following the exciting announcement of the RAC joining us as 
a naming rights sponsor, the CIAWA team is busily organising 
new exhibitors, activities seminars and facilities to make this 
year’s show the best one ever!

With entry for children under 16 free throughout the five days 
of the Show, it’s a great way for the whole family to be involved. 
Plus, on the weekend of the Show, Saturday and Sunday only, 
we will have a variety of kid’s activities and competitions at the 
RAC Family Fun Zone, including free rides, face painting, fairy 
floss and much more.

With the support of our fantastic Exhibitors, we are able to 
run a number of exciting competitions for 2015, including the 
daily Passport to Freedom competitions, our show Major Prize 
and an Online Ticket draw. We’re also holding some dedicated 
competitions for the kids to be run on the Saturday and Sunday 
of the Show. Stay tuned for further information!

NEW FOR 2015! 
We are pleased to confirm that for 2015 there will be free 
off-site parking available at Graylands Hospital (entry off 
Brockway Road in Mount Claremont). A courtesy shuttle bus 
service will run between Claremont Showground (Gate 8) and 
Graylands Hospital on Show days. If you use this free parking 
facility, please ensure you follow all signage and only park in 
the designated Show parking area.

Online Ticket purchase gives you FREE  
public transport!
All tickets purchased online will include free public transport 
with Transperth to and from the event, - a great way to avoid the 
parking hassles! Fremantle Line train services will stop at the 
Showground Station during Show days (Wednesday to Sunday) 
from 8:00am to 6:00pm. 

New Opening Day
Don’t forget that the RAC Perth Caravan & Camping Show 
will be opening a day earlier this year, from Wednesday 
the 18th through to Sunday the 22nd of March from 
9:00am to 5:00pm daily. Tickets are available online – visit  
www.caravanandcampingshow.com.au for further information.
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The RAC Perth  
Caravan & Camping 

Show update
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Available Sites:
There are a number of sites still available for the 2015 RAC 
Perth Caravan & Camping Show, including 3m x 3m indoor 
and outdoor sites as well as space only sites. To enquire, or 
for further information, please contact Exhibitor Coordinator, 
Tarryn Leslie, via email: exhibitors@caravanwa.com.au or 
phone (08) 9358 5622.

Pre-Show Briefing:
With the 2015 RAC Perth Caravan & Camping Show just around 
the corner, it is time for Exhibitors to pick up their Exhibitor 
Packs, including passes, and be updated with all of the changes 
for the 2015 Show. It is important that at least one exhibitor 
representative from each site attends this dedicated Exhibitor 
Pre-Show Briefing. 

Information to be discussed includes:

•	 Electrical	Information

•	 Exhibitor	Move	In,	Move	Out	and	Restocking	Information	

•	 Exhibitor	Pass	Updates	–	changes	for	2015

•	 Occupation	Health	&	Safety,	 including	required online 
Induction

•	 Department	of	Transport	–	Compliance	inspections	at	the	Show

•	 Exhibitor	Award	Function

•	 Marketing,	including	Social	Media

Details of the Exhibitor Briefing are:

Date: Tuesday 24th February

Time: 4pm to 6pm 

Location: CIAWA Office (Unit 15, 64-66 Kent Street, 
Cannington WA 6107)

Refreshments will be provided at the end of the briefing and we 
invite you to stay and chat to fellow exhibitors. Please RSVP to 
Tarryn Leslie via email: exhibitors@caravanwa.com.au  

Outstanding Payments and Forms:
Site payments for the 2015 RAC Perth Caravan & Camping Show 
are now overdue therefore if you have not yet finalised your 
account, please call (08) 9358 5622 to pay your overdue invoices. 
Sites are not confirmed until all payments have been made.  

Please note that Exhibitors will NOT be able to collect their 
Exhibitor Pack OR move onto Site until all invoices have been 
paid and all required forms submitted. 

If you are unsure of whether you are up to date, please 
contact Tarryn Leslie on (08) 9358 5622 or via email:   
exhibitors@caravanwa.com.au 

Online Exhibitor Profiles:
Visitors to the RAC Caravan & Camping Show website 
spend approximately 4 – 5 minutes browsing through the 
Exhibitor Profiles, therefore it is important that exhibitors 
send through information to be uploaded. This is a FREE 
marketing opportunity that we strongly encourage exhibitors 
to be involved with as it is a great way to help drive traffic 
to your stand. To view the online profiles, please visit  
www.caravanandcampingshow.com.au/exhibits 

Online Site Induction: 
The nominated representative for each booked site must 
complete the Online Site Induction prior to Move In for the 
Show. This is a new compulsory requirement for 2015 and 
must be adhered to. Further information is contained within the 
Exhibitor Manual, or alternatively please contact Tarryn Leslie 
on (08) 9358 5622 or via email: exhibitors@caravanwa.com.au 

EXHIBITOR INFORMATION:



CIAWA Marketing
In the new year, we’ve got a swag of new projects and initiatives 
to bring to market for our members and the general public, and 
for the next few months we’re prioritising the promotion of the 
RAC Perth Caravan & Camping Show. We’d like to give you a 
heads up on a few of the main projects we’ve got on the boil this 
quarter and further into the year.

RAC Perth Caravan & Camping Show Promotion
With the exciting new partnership with the RAC, our show 
promotion has been stepped up to include co-branding with 
RAC, and continues to be promoted across a variety of channels 
including Television commercials, Radio promotions, a print 
campaign in both the Sunday Times and The West Australian, 
various digital marketing campaigns and of course our very 
popular show guide.

We remind exhibitors that advertising in the show guide is 
an extremely powerful method of exposing your business 
and your stand at the show to over 300,000 engaged West 
Australians, many of which will attend the show. To book, contact  
Sarah Harney at the Sunday Times on 9326 9832 or via email at 
sarah.harney@news.com.au

Print Advertising and editorials
 You may have noticed a few editorials written by our CEO, Simon 
Glossop appearing in The Sunday Times to inform the public 
about our activities and the show. These spots are a great way 
to inform the public about not only the benefits of caravan and 
camping in general, but also about upcoming events as they 
relate to CIAWA. These editorials often result in a spike to our 
website following publication.

RAC Perth Caravan & Camping Show Website
To push our message even further in the lead up to 
the show, we’re constantly updating the show website  
www.caravanandcampingshow.com.au to include more details 
on exhibitors, information around the many activities featured 
during the show, including the RAC Family Fun Zone, useful 
demonstrations and engaging seminars designed to inform and 
delight all outdoors enthusiasts.

Our analytics show us that the website has steadily started 
attracting more and more visits as the show draws nearer, and 
users frequent the show exhibitors pages as a priority, to see who 
and what they’re going to see in March.
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Show your family the brighter, happier 

side of life this school holidays – take the 

whole crew camping. There’s nothing like 

the great outdoors to make you appreciate 

everything you have, and everywhere you are. 

Tow your caravan, pitch a tent, or enjoy 

a stay in a cabin at one of WA’s many 

caravan parks, located near breathtaking 

natural wonders all around the state.

Wondering where to go? Please visit 

caravanwa.com.au for more information.

LET’S GO CARAVAN

AND CAMPING



Point of Sale Posters & Flyers
Many of our exhibitors are given the opportunity to place 
posters and flyers advertising the RAC Perth Caravan & 
Camping Show at their places of business to incite interest 
and remind patrons that the show is coming up. This activity 
rounds out our pre-show promotion and often creates 
stronger word-of-mouth among the community. If you’d 
like to display a poster or flyers at your store or showroom, 
please contact Wayne Aroozoo on 9358 5622 or via email at  
marketing@caravanwa.com.au

Let’s Go Caravan & Camping Magazine Liftout  
(May 2015)
Aside from promoting the show this quarter, we’re also 
commencing work on producing and advertising our new edition 
of the Let’s Go Caravan & Camping magazine. Following the 
highly successful release of this magazine last year, CIAWA in 
conjunction with Tourism WA and Royalties for Regions will be 
producing the second edition of this publication, which focuses 
on the north of WA and the parks, camping-related businesses 
and attractions north of Geraldton. 

The magazine will also feature a major competition and  
will showcase everything our state’s north has to offer the 
outdoors enthusiast.

East Coast Caravan & Camping Shows
At CIAWA, we’re always trying to improve our offering to the 
general public and the caravan and camping sector. Part of this is 
to research and experience shows around the country to see what 
best practise for these events can be adopted and used at our own 
events here in WA.

The CIAWA team regularly attend related shows around 
Australia to compare our offering to theirs, to see what methods 
might be adopted which will suit our particular location and 
audience. Over 2015, we’ll visit prominent caravan & camping 
shows interstate and locally to sharpen our shows in WA.  
Stay tuned!

Consumer Email Campaigns
 Keeping engaged with our consumers on behalf of our members 
is an important part of the CIAWA’s marketing strategy. In 
the new year, we’re re-starting regular email blasts out to our 
50,000-strong consumer database. The aim of these campaigns 
are to keep the public aware of new developments in our industry 
and maintain a strong engagement to the outdoors lifestyle.

Keep an eye out for more of our marketing initiatives throughout 
2015.  
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Kids under 16 get in FRee!Buy tickets (including free TransperTh Travel) online now aT
www.caravanandcampingshow.com.au

addiTional paRking available!

free Kids acTiviTies, greaT seminars, demonsTraTions

cLaReMOnt sHOWgROunD

buy online and geT FRee puBLic tRanspORt To and from The evenT!

www.facebook.com/perthccshow

come down and see all the latest in caravans, camper trailers, motorhomes, 

camping gear, accessories or just for a great day out with the family!

wednesdaymarch 18
s u n d a y march 22

- to - 

win a 
$5,000 

prize 
every day

Rac  
members 
geT a 10% 
DiscOunt 

on  
TicKeTs!

9am to 5pm

Wednesday

MaRCH 18
s u n d a y 

MaRCH 22- to - 

9am to 5pm

CLAREMONT SHOWGROUND

Come down and see all the latest in 

caravans, camper trailers, motorhomes, 

camping gear, accessories or just for a 

great day out with the family!

WIn a 

$5,000 

pRIze 
eVeRy day

bReAkINg NeWS

Listen out in early February 

for a campaign promoting 

‘Holidaying at Home’ as  

a result of cheap fuel and  

the fall of the Aussie  

Dollar on 6PR, 96FM,  

Nova and Mix 94.5!



Important Information: Applications are subject to credit approval. Full terms and conditions will be included in our loan offer. Fees and changes are payable.  
Commonwealth Bank of Australia ABN 48 123 123 124 Australian Credit Licence 234945.

To find out about special CommBank offers exclusive to 
Caravan Industry Association of Western Australia members 
call 9358 5622 today.

A special home 
loan offer for 
members of the 
Caravan Industry 
Association of 
Western Australia. 
With the CommBank Wealth Package you can take advantage of 
significant discounts on selected home loans of $150,000 or more, 
as well as great savings on everyday banking, investment and 
insurance options. 

Important Information: Applications are subject to credit approval. Full terms and conditions will be included in our loan offer. Fees and changes are payable.  
Commonwealth Bank of Australia ABN 48 123 123 124 Australian Credit Licence 234945.

To find out about special CommBank offers exclusive to 
Caravan Industry Association of Western Australia members 
call 9358 5622 today.

A special home 
loan offer for 
members of the 
Caravan Industry 
Association of 
Western Australia. 
With the CommBank Wealth Package you can take advantage of 
significant discounts on selected home loans of $150,000 or more, 
as well as great savings on everyday banking, investment and 
insurance options. 

Important Information: Applications are subject to credit approval. Full terms and conditions will be included in our loan offer. Fees and changes are payable.  
Commonwealth Bank of Australia ABN 48 123 123 124 Australian Credit Licence 234945.

To find out about special CommBank offers exclusive to 
Caravan Industry Association of Western Australia members 
call 9358 5622 today.

A special home 
loan offer for 
members of the 
Caravan Industry 
Association of 
Western Australia. 
With the CommBank Wealth Package you can take advantage of 
significant discounts on selected home loans of $150,000 or more, 
as well as great savings on everyday banking, investment and 
insurance options. 



Welcome to the new Minister
The Hon. Dr Kim Hames, Minister for Health; Tourism

Important Information: Applications are subject to credit approval. Full terms and conditions will be included in our loan offer. Fees and changes are payable.  
Commonwealth Bank of Australia ABN 48 123 123 124 Australian Credit Licence 234945.

To find out about special CommBank offers exclusive to 
Caravan Industry Association of Western Australia members 
call 9358 5622 today.

A special home 
loan offer for 
members of the 
Caravan Industry 
Association of 
Western Australia. 
With the CommBank Wealth Package you can take advantage of 
significant discounts on selected home loans of $150,000 or more, 
as well as great savings on everyday banking, investment and 
insurance options. 

A s  m a n y  o f  y o u  k n o w , 
promoting and enhancing 
Western Austral ia ’s  many 
attractions is a great passion 
of mine and returning to the 
Tourism portfolio has been 
hugely exciting. I now have 

the chance to revisit some projects close to my heart, such 
as a coordinated food and wine strategy, the revitalisation of 
Rottnest Island, and improving caravanning and camping 
experiences in the state.
A self-drive holiday is one of the best ways to experience the 
extraordinary beauty that Western Australia has to offer, 
whether you’re behind the wheel of an RV, towing a caravan or 
pitching a tent.
When I first became Tourism Minister in December 2010, the 
Strategic Approach to Caravanning and Camping in Western 
Australia report was the first real look into self-drive holidays 
from a strategic perspective. That means, rather than think 
about tourism activities and events in isolation, let’s look at how 
they can link up, support each other and ultimately deliver a 
better experience. 
The result was the State Government’s Caravan and Camping 
Action Plan 2013-18 and the Parks for People initiative support 
by Royalties for Regions. Recommendations are being actioned 
through an inter-agency collaboration between Tourism WA, 
Department of Parks and Wildlife (DPaW), Main Road WA, 
Department of Local Government and Communities, and the 
Department of Regional Development.
So far, I’m very pleased to say we’re working with the Caravan 

Industry Association Western Australia (CIAWA) on a 
customised training program for caravan park management 
and staff, and with the Tourism Council Western Australia to 
encourage caravan parks to attain accreditation and improve 
online marketing and customer service.
At the user level, upgrades are scheduled for the Exmouth camping 
ground (ablution and black waste facilities) and new dump points 
have been installed in the Busselton and Dongara townships, with 
more due to be installed soon in Denmark and Cue.
The Camping with Custodians initiative is progressing 
development of commercial camping grounds on Aboriginal 
land in the Kimberley in collaboration with local communities.
To ensure the detail isn’t lost in the ‘bigger picture’, the Caravan 
and Camping Marketing Plan for 2014/15 tackles reform in bite-
sized pieces. It was developed in consultation with DPaW and 
CIAWA to build on identified activities and goals for the year, and 
outlines what can be achieved with good industry collaboration. 
CIAWA is assisting implementation of the 2014/15 marketing 
plan in the intrastate market with the Let’s Go Caravan and 
Camping campaign in partnership with the Sunday Times.  I 
encourage  Caravan Park operators to be part of the upcoming 
autumn campaign with CIAWA.
Tourism WA’s smartphone application ‘Experience WA’ lists 
thousands of places to see, explore, eat or drink in WA and 
can create a list of recommendations to suit specific needs. I 
encourage you to download the free app from the App Store or 
Google Play and see for yourself.
Lastly, look out for a refreshed WA exhibit which will be 
designed for use at the 2015 Caravan and Camping events in 
Brisbane, Sydney, Melbourne and Adelaide.  



The 2015 Isuzu D-MAX is the spirit of a truck wrapped in the skin of a ute. With 
3 litres of Isuzu turbo diesel grunt under the bonnet you can tow 3.5 tonnes* 
like it’s not even there. Combine that raw power with a frugal 8.1L/100 km# 
and you can see why it’s the ute you can depend on. Discover everything that 
makes the 2015 D-MAX even more dependable at your Isuzu UTE dealer today.

ISUZUUTE.COM.AU

*4x4 models only. #ADR81/02 laboratory tests (combined cycle) for 4x4 automatic models built from 5 November 2014. ^Whichever 
occurs first, for eligible customers; excludes accessories and trays. 5-star ANCAP safety rating on 4x4 crew cab models built from 
November 2013 and 4x2 High-ride Crew Cab variants built from November 2014.

DEPEND ON 
THE 2015 D-MAX
FOR 3.5T TOWING*



Being awarded Coromal/Windsor 
National Dealer of The Year in 2013 was 
a magnificent achievement.   Cameron 
Caravans being awarded this prestigious prize  
2 years in a row is nothing short of amazing.

While the award was announced and released to the Dealers 
across Australia on Christmas Eve, Darren Raven, Dealer 
Manager for Coromal/Windsor will be in Albany for the 
Cameron Caravans 2015 Expo to present the award to Dealer 
Principal, Michael Cameron.

The award is based on many factors, the major ones being the 
number of new caravan sales and very importantly, feedback 
to the factory of customer satisfaction.

Michael Cameron was gracious in accepting the award.  
“I would like to thank the whole team behind Cameron 
Caravans. It has been a busy year and they all stepped up so 
we could win this award. Not bad for a little town down south 

with only 3% of WA population for our 
region. The best in Australia for our dealer 

network of 19 dealers.”

The effort put in by the Team at Cameron Caravans, 
Sales, Spare Parts and Service Department has maintained 

this high degree of customer loyalty and support, leading 
to the National Dealer of the Year being achieved in two 
successive years.

The sales result is made much easier by the comprehensive 
range of products offered by both the Coromal and Windsor 
brands.  This range has been recently expanded with the 
release of the new Coromal Appeal full size caravan.

With prices starting at $39,990 for an island bed, full 
ensuite value-for-money caravan sales are forecast to 
increase during 2015.

Congratulations to Michael and the team at Cameron 
Caravans on their back-to-back wins of this prestigious award.
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Cameron Caravans win...  

D
eAleR oF

T

h e  y e A
R

NATIoNAl
2013

2014



12  |  FebRuARy 2014  |  12th Edition

CIAWA Training for Caravan Park 
Management

Recent research revealed the WA Caravan Park industry is a 
significant player in the growth of the WA tourism market.  
It also shows the prospect for the Industry’s contribution to 
regional tourism could be even greater if the opportunity was 
there to further skill new and existing management and staff.  

Thanks to the State Government’s Royalties for Regions 
program,  Tour ism WA has  provided funding over  
3 years to assist in the development and improvement of 
management, marketing and service delivery skills within 
WA Regional Parks. The first workshops were held during the  
CIAWA State Conference in August last year, followed by 
sessions in Karratha on the 25th and 26th of November, and  
additional successful workshops in Albany on the 15th and 16th 
of December.

With CIAWA delivering  the training program, it clearly 
demonstrates the importance and responsibility placed on WA 
regional parks by the State Government to assist in the tourism 
growth opportunities in Regional WA.

Upskilling your people
The training program will provide the prospect for Park 
management and staff to improve their skills not only 
through the current workshops, but also through undertaking 
Traineeship in formal qualifications of Certificate III, IV or 
Diploma.  Alternatively, by having existing skills and knowledge 
evaluated against the Holiday Parks & Resorts Qualifications, a 
Cert III, IV or Diploma could be awarded. This is referred to 
as Recognition of Prior Learning or RPL and is an essential 
component of the funding process. The RPL procedure clearly 
identifies those who have the necessary skills and knowledge 
to be awarded the relative qualifications.  The procedures also 
identify those who do not have the necessary skills and hence 
require further training.

All training delivery, workshop and RPL will be structured in 
accordance with the Industry’s Training Package or Holiday 
Parks and Resorts Qualification Framework.  This is important 
as it will establish the precise requirements of skills needs and 
required standards across a range of requirements.  

Continuous Improvement
The training program offers a unique opportunity to broadly 
promote, communicate and demonstrate with Industry the 
importance of building skills, offering career pathways and 
establishing a much needed ‘training culture’ within the WA 
Caravan/Holiday Park Industry. A ‘Training Culture’ introduces 
structures, systems and processes, designed to support a park’s 
essential performance to enable it to grow.   There are a number of 
WA parks that embrace a ‘training culture’ and breed skilled and 
knowledgeable people to build their business.  

The opportunity being provided by the training program will 
go a long way to improving the training culture within WA 
parks through better communication and education of Industry 
leaders.  The benefits of a training culture include;

•	 Allowing	for	continuous	monitoring,	improvement	and	
flexibility of staff

•	 The	fostering	of	committed,	engaged	and	motivated	staff
•	 Higher	staff	retention	rates
•	 Development	of	sound	working	practices
•	 Increased	capacity	to	adapt	to	market	conditions
•	 Improvements	in	productivity	and	service	to	customers
•	 An	advantage	against	competitors

Training for park operators and staff provides a real monetary 
benefit to the organisation, as the training program fosters 
efficiency, professionalism and reduces the incidence of 
mistakes and breaches, which could represent a real cost to the 
park in the event of an accident. Furthermore, a well trained 
staff results in a better run park, attracting new and additional 
customers (and revenue) throughout the year.

Program Details
The Program will focus on;

•	 Workshop/Training is designed to meet a set of 
competencies required for a specific job role, such as 
Customer Service, WHS/OH&S, Selling, Social Media, 
Management, Swimming Pool Compliance, etc. The 
content of the Workshop and Training are drawn from 
the Units within the Qualification and can be delivered 
in the workplace or through training sessions, workshops 
or conferences.  This will also enable participants to gain 
a particular skill/knowledge requirement that could add 
towards their formal Caravan Holiday Park Qualification.

•	 Traineeships are designed to provide new and existing 
staff, including supervisors of Holiday Parks and 
Resorts with qualifications of Certificates II, III or IV.  
Traineeships attract Government financial incentives for 
employers and Payroll tax exemptions. 

•	 Recognition of Prior Learning (RPL) provides an 
opportunity for experience employees to gain formal 
qualifications ranging from Certificate III to Diploma.  
This is achieved by examining and mapping their 
previous experience, current skills and knowledge, 
and their present job roles and functions against the 
requirements of the qualifications. 

For further information contact Michael Collins at CIAWA on 
(08) 9358 5622 or via email at sales@caravanwa.com.au

“An Amazing Opportunity for the WA Caravan Park Industry to improve 
their business through the introduction of new skills and knowledge for their 
management and staff.” – Peter Macdonald, Tubal Pty Ltd (RTO)



CIAWA Regional Training Schedule 
CIAWA is conducting training in selected regional locations over 2015. Please keep an eye out for the training registration email from 
our Member Support & Sales Manager, Michael Collins to confirm your attendance. For further information, contact Michael directly 
on 9358 5622 or via email at sales@caravanwa.com.au

Locality Training Dates

Gascoyne -  
Exmouth/Coral Bay, Carnarvon 

1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

March 2015

Goldfields - Kalgoorlie & 
Surrounds

1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

April 2015

Esperance 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

April 2015

Kimberley 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

May 2015

Mid West - Geraldton/Kalbarri 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

June 2015

Bunbury & Surrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

June 2015

Busselton & Surrounds 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

July 2015

Margaret River 1. Meeting Swimming Pool Legislation – Gaining an Operator’s License
2. OH&S/WHS with the Caravan Park Hospitality Industry
3. Managing Quality Customer Service

July 2015



Re-ordering  
the Annual 
2015 Caravan 
WA guide

CIAWA Consumer Deals email blast
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Our new Caravan WA Guide for 2105 has been 
released and distributed to tourism-related outlets and 
businesses around WA.

It’s packed with information and listings of places to 
go, and things to see and do, and gets snapped up 
by consumers. But it’s easy to overlook refilling your 
supply once it’s gone.

Re-stocking your Caravan WA guide couldn’t be easier. 
Simply visit www.templaronline.com.au, and:

1) Click on Brochure Ordering

2) Click ‘Western Australia’

3) No Login or password is required –at the 
bottom of the page, click on 
Visitor Centres

4) Then simply check the 
box next to WA Caravan 
Camping Guide and click 
Add to Order to enter 
your address details and 
click Send to Templar. 
Easy!

As part of our commitment to promote our members’ businesses 
throughout WA, CIAWA are continuing to send regular email blasts out 
to our consumer database to highlight special offers from our members.

These emails are a free opportunity for our members to promote their 
business through CIAWA.

Do you have a great deal or offer that would interest caravan and 
campers in WA? Contact Michael Collins on 9358 5622 or via email at  
sales@caravanwa.com.au to discuss promoting it for free in our regular 
email blasts. We’ll need the details of the offer, any relevant dates, and 
pictures of your product or service as needed. 

With each blast, we’ll select a number of deals to promote and rotate them 
as needed throughout the year, depending on the relevance and timing 
of the offer. Don’t miss this great chance to raise your business profile 
through CIAWA.

Each offer we receive by the last day of the month will be considered for 
inclusion in the following month’s email.

www.caravanwa.com.au

Free

Caravan Wa
Your guide to caravanning, camping & motorhoming in Western australia

2015 directorY

A5718 Caravan WA Guide Layout-06.indd   1

26/11/14   9:21 AM



Cee & See Caravan  
Park slash water  
use by half  

Rockingham’s Cee & See Caravan Park has halved its water use 
by upgrading its facilities, saving 10 million of litres of water each 
year – the equivalent to 4.4 Olympic swimming pools of water. 

Water Corporation has worked with management at Cee & 
See Caravan Park since 2010 through its Water Efficiency 
Management Plan (WEMP) program.  The WEMP program 
assists businesses which use more than 20 million litres of 
drinking water per year to reduce water use.

The caravan park was built in the 1950s so management 
expected aging infrastructure and older fittings and 
fixtures may have been contributing to higher water use.  

Given this, the first step was to carry out an audit of how 
and where water is used at the park. Water Corporation 
installed a data logger on the site’s main water meter 
to detect any continuous flows of water, which indicate 
a leak may be present. There were no leaks, however it 
did identify a lack of awareness among residents about 
rostered watering days. Management educated residents to 
ensure they were watering on the correct day and time. 

The next step involved a licensed plumber who identified a 
number of ways to save water by installing flow control devices. 

Flow control devices were installed on basin and sink taps and 
showers to reduce wastage.  The devices were installed in the 
plumbing behind shower walls to prevent them being tampered 
with. The park also replaced inefficient, nine litre single flush 
toilets with dual flush, low volume toilets and installed waterless 
urinals. 

A review of the park’s manually operated irrigation system 
identified overwatering.  To combat this, 93 water efficient 
pop-up automatic sprinklers were installed, which meant 
less work for staff and saved significant amounts of water.

As a result of these upgrades water use at the park has 
reduced by 50 per cent since 2010.  This not only saves 
precious water in our drying climate, but has saved 
Cee & See Caravan Park money on its water bills.  

Cee & See Caravan Park is committed to reducing 
water use even further in the future, with plans to 
investigate how to minimise water use at high water 
using areas of the site. 

For information on how to carry out leak detection 
tests or create a water management plan for your 
caravan park, visit watercorporation.com.au or contact  
water.efficiency@watercorporation.com.au
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Helping create powerful memories
for over 55 years...

Ph: 1800 639 609  www.kmacpowerheads.com  E: info@kmacpowerheads.com

Save the date!
C I A W A  A n n u a l  S t a t e 
Conference 2015
Tuesday 22nd to Wednesday 
23rd September 2015
The 2015 CIAWA Annual State Conference will be 
returning to Crown Perth on Tuesday 22nd and 
Wednesday 23rd September 2015 with an all new 
schedule! 

With useful industry training sessions, brand 
new topics and presenters, two social functions 
including the Annual Gala Dinner, PLUS the 
CIAWA Annual General Meeting, there are now 
even more reasons to come along! 

Further information, including the Prospectus, 
will be sent with the 2015/16 Membership Packs, 
however be sure to save the dates to your calendar! 



New 
Members
A warm welcome to 
our new members as 
at January 2015:

Blueprint Industries – Airdevil 
Accessories  

Trade Member

Importers and distributors of high 
quality Accessories for 4x4 and 
Vehicles.

Downunder RV    

Trade Member

Dealer in New Caravans in the 
Mandurah Area

The Junction Pub & Tourist Park

Park Member

Brand new facility in Gascoyne 
Junction 

Parkit Power Sports

Trade Member

Parkit 360, Retail agent for Trailer 
dollies 

Albany City Caravans 
 (Part of Albany City Motor Group) 

Trade Member

Dealer of Roadstar Caravans in 
Albany, WA

Print my Trip

Trade Member

Provider of Travel Maps 
printmytrip.com.au

TrackStar Campers 

Trade Member

Local manufacturer and dealer of 
Camper trailers

CampTRAX Camper Trailers. 

Trade Member

Camper trailer dealer in  
Greenwood, WA

Shoreline 4x4

Trade Member 

4WD Accessories Retailer

Adventure Wild Kimberley Tours 

Trade Member

P r ov i d e r s  o f  g r o u p  c a m p i n g 
experiences in  the K imberley 
Region, WA 

Anaconda (Innaloo Store)

Trade Member

Outdoor & Adventure retailer
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BIG4 Peppermint Park is celebrating its 10th anniversary this 
year. What started as a vision by the Robins family to build a 
state of the art caravan park in Busselton has produced one of 
the most successful parks in WA. This includes winning the 
WA tourism awards three years in a row. 

After purchasing the original business called Peppermint Park 
Holiday chalets back in 2000 the family went about getting 
development approvals from the local authorities. As the park 
was located next to a nature reserve and the Buayannup River 
channel it was important to the family to protect the natural 
wildlife and fauna. This included retaining the Western 

bIg4 Peppermint Park

10th 
Anniversary 

Mindful Moving Modern 
Low Cost Short Stay

Looking for a solution to Low Cost /  
Short Stay Accommodation?

Introducing the Econolodge
from Fleetwood Lifestyle Products.

•   Full Ensuite to each room

•   King Single or Double Bed Option

•   Fully Remote Reverse Cycle Air Con

•   Fully Remote Flat Screen TV

•   Laptop / iPad Workstation

•   Mini Bar Fridge

•   Full Length Wardrobe

•   Bedside Cabinets

•   Window Treatments

•   A Choice of External and 
Internal Colours

•
   

Storage Shelf

Rent or Buy
See staff for details.
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10th Anniversary

Phone: 0417 811 035         www.caravanparkbrokersaustralia.com.au

Ringtail possum community on the park, which have just been 
included on the endangered species list. Working with CALM 
(now DPaW) they selected trees that could not be felled and  
Installed nesting Drays in other trees to couch the possums 
to other homes on the park. This was an amazing and special 
program considering it was never tried before in the area. At 
the end of the park’s development this program was hailed as a 
success by all and changed the direction of the park. No longer 
was it be just a holiday park, but an Eco park and it opened in 
February 2005 as Peppermint Park Eco Village.  

The park’s nature focus is its point of difference amongst the 
other parks in the area and its vision was and still is to be 
the best nature focused park in Australia. This has been very 
successful as the park has connected with the public’s desire 
to be able to do more for their environment. Key to the park’s 
vision is educating its guests about the natural environment 
around them. As well as the wildlife information signage 
including a wildlife wall they have partnered with the Possum 

Centre who comes in regularly during the peak season to 
educate guests, especially children, about the vulnerability of 
the Western Ringtail Possum. They also have Bugs and Frogs 
tours which provide information and discovery on other native 
animals on the park. Dugites are not on the list! This has again 
been extremely successful and the park hopes it instils some 
interest in young people about their environment as a whole. 

The park is also an advocate of “Nature Play” and does not 
have any electronic activities on site that would take away from 
the children’s own imagination to discover and play in a safe 
outdoor environment. This is very much appreciated by the 
children’s parents. 

The park is celebrating its 10th anniversary on the 14th of 
February with an official event to be held on the Park. It’s been a 
tremendous 10 years and all management and staff are looking 
forward to the next 10 years, especially the park managers 
Catherine and Quentin Schofield who have  been instrumental 
to the parks success.

So contact Dale Wood your Western Australian 
representative for a free No Obligation quote on 
the Value or Design of your Caravan Park ... like 
you we trade 7 days a week ... but we do get to 
sleep at night without having to make repairs to 
the Ablutions or chase up noisy patrons!

Thinking of ?!! 

Buying, Selling, Designing or Redesigning a Caravan Park

Why not talk with the Industry Australia wide net work of Specialist Caravan 
Park Brokers with over 100 years of combined experience, we’ve been here 
for the long haul and are dedicated to the Future of the Industry.
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2015 CIAWA board Members 
Mr Craig Kenyon | President 
Craig is the Sales and Marketing Manager for Fleetwood Lifestyle Products and brings a wealth of 
experience from sales, marketing and promotions in both the Retail and Manufacturing sectors.
Currently in his fourth year as a Board Member of CIAWA, he is also chair of the Tourism and Promotions 
Committee, member of the Show Standing Committee and Constitution and Governance Committee.

Mr Stephen May | Vice President Trades
Elected at the 2013 Annual General Meeting, Stephen has been a Board Member for the past year and 
has worked in the Retail industry for the past 30 years, having held various executive positions in both 
management and supervision.
Stephen is now the Owner/Director of Johnno’s Camper Trailers Perth North/North West which allows 
him to combine his passion for photography, camping and the outdoor life. It also enables Stephen to 
spend more time engaging these passions, passing on his knowledge and most importantly, spending 
time with his family. He was elected to the Board at the 2012 AGM and is currently a member of the Show 
Committee, Tourism and Promotions Committee and Trade Committee.

Jacob Chacko | Board Member
Jacob has been involved in the Caravan Industry since 1996 and is the owner of Acclaim Holiday Parks, 
which operates 8 Holiday Parks in Western Australia.
Jacob has a degree in Law and practiced in Singapore as an Advocate & Solicitor for 25 years and is still 
on the rolls of the Supreme Court of Singapore & he provides a legal perspective to Board discussions. He 
has also served as an Officer in the Singapore Armed Forces and in its Reserves. 
Jacob has been a Board Member since 2002 and has been a past President. He is currently Chair of the 
Parks Standing Committee and member of the Constitution and Governance Committee and the Finance 
Committee. He also serves on the National Board of the Caravan Industry Association of Australia.

Mr Craig Robins | Treasurer
Craig is an accountant and has had over 25 years of business experience. He heads the family’s investment 
company which includes BIG4 Peppermint Park, a large tourist park in Busselton. Craig has been 
directly involved in this business for 10 years and has been instrumental in its success. Craig has served 
on the board for 5 years, two of which was as treasurer and is on the Governance, Finance and Parks 
subcommittee. 

Mr Chris Sialtsis | Board Member
Chris is the owner of Central Caravan Park in Ascot and Wanneroo Caravan Park in Wanneroo, Perth, 
together with his wife Ornella.  Chris and Ornella purchased their 1st caravan park 13 years ago and have 
been hands on in  running their parks.  Chris attends the State and National conferences and is regularly 
in touch with other members of the Association. Prior to owning the Caravan Parks, Chris owned a café 
and his family owned a kebab shop, therefore he has always been involved in hospitality and is very 
passionate about our industry. Chris is a former Vice President of Parks, and currently a member of the 
Parks Standing Committee, Show Committee and Tourism and Promotions Committee.

Mr George Williams | Board Member
George is General Manager of Parkland Avida and has been in the motor industry for 26 years, with the 
last ten of those in his current role. He plays the guitar, appreciates good music and is a keen Aussie Rules 
fan. He thoroughly enjoys being involved with and having every day contact with people on the wrong 
side of 50. George is a member of the Show Standing Committee, Tourism and Promotions Standing 
Committee and Trades Committee.

Mr Brett Workman | Board Member
Brett is the Sales Executive RVOE/RVAM Western Australia with Dometic Australia Pty Ltd and been in 
this role for the past five years.  Brett worked in the sector for a number of years prior to his current role.  
Brett has been on the CIAWA Board for the past five years and also represents the CIAWA on the Board 
of the National Association – Caravan Industry Association of Australia (CIAA).  Brett is also a member of 
the Executive, Parks, Trades, Governance, Finance, Show, Tourism and Training & Standards Committees.  



2015 CIAWA board Members 
Mr Andrew Fardon | Board Member

Andrew was elected to the Board at the 2013 Annual General Meeting and has experience with the 
Association having been on the Board previously. Currently Managing Director of Off Road Equipment, 
Andrew is a passionate supporter of the industry and frequently undertakes trips to remote parts of the 
state as a way of introducing new travellers to the lifestyle.

Mr John Layman | Board Member
John was elected to the Board at the 2013 Annual General Meeting. Currently owner operator of a 
number of parks in regional areas of Western Australia John has vast experience in the industry. As an 
operator of both dedicated tourism and residential parks John brings specific knowledge from an industry 
perspective to the Board and has a strong desire to see change in the way parks are licensed and regulated 
by state and local government.

Mr Frank Delanotte | Board Member
Frank was co-opted onto the Board at the January meeting. Frank has previous experience on the 
Association Board. With the large number of government reviews into the industry, especially with a 
focus on parks, the Board saw it as an important step to bring a member with detailed knowledge of 
development and operations and as such, Frank is a valuable addition to the Board.

Mr John Wood | Board Member
John was appointed to the Board in December 2014. In 1999, John Wood founded National Lifestyle Villages 
with a passion for providing a new and affordable lifestyle option for people too young or fit for a retirement 
village but no longer wanting a high maintenance house in the suburbs. John combined his experience 
in the real estate, housing, tourism and marketing industries to see his idea grow into a business that won 
Telstra WA Business of the Year award in 2007. At the age of 20, John purchased the business he was 
employed by and subsequently won the Rothwell’s Young Entrepreneur Award and the West Australian 
Young Achievers Award, representing WA at Kirribilli House with former Prime Minister Bob Hawke.  John’s 
interest in manufactured homes and parks was cultivated after being attracted to the industry by his father 
(John Wood Senior) to establish and manage the growth of Fleetwood Corporation’s manufactured homes 
division. John grew the business to be a market leader throughout the 90’s and was appointed an executive 
member of the industry association for 15 years in varying capacities including President. Representing the 
industry further, John has been appointed to a number of government committees and has been a champion 
for new legislation to provide appropriate governance on behalf of people seeking to enjoy the benefits of 
lease-hold lifestyle concepts without giving up security of tenure or certainty.

Ms Jan Barrie | Board Member
Jan was elected to the Board in December 2014.  Jan established Global Gypsies in 1997 with her partner 
Jeremy, to give travellers around the world the opportunity to join them on escorted, remote area 
adventures to exciting destinations.  Jan was born in London and spent most of her early life in the USA.  
She then fell in love with Australia (after working on Queensland’s Great Barrier Reef) and held senior 
positions in marketing and public relations before settling in Perth.  Jan has also worked in Kenya for a 
multi-national advertising agency heading up their PR division, along with writing travel articles about 
her African adventures for Kenya’s national newspaper and a host of international travel magazines.

Mr Brad Van Hemert | Board Member
Brad was elected to the Board in December 2014. Brad has previously held positions on the Board and had also 
sat on the National Board for a number of years. Currently Brad is the CEO of Fleetwood RV (manufacturer 
of Windsor and Coromal caravans), over the last 35 years with Fleetwood he has held a number of positions 
including the Management of Retail Caravan & Camping outlets, a Wholesale Distribution center for caravan 
accessories and has managed a New & Used Caravan Dealership, he also owned and operated his own retail 
Caravan and Camping franchise stores from Fleetwood for a number of years. 

Mr Dean Massie  | Board Member
Dean Massie has been involved in the tourism industry in Western Australia for nearly 30 years and is 
currently the General Manager of Operations for Aspen Parks and Resorts (23 Properties Australia wide). 
His involvement in WA tourism has provided him with extensive experience, knowledge and skills across 
all sectors within the industry. Mr Massie’s primary role prior to joining Aspen Parks was as General 
Manager of Monkey Mia Dolphin Resort, a position he held since 1992, during which time he established 
the resort as a major tourist attraction and destination within the Australian tourism market. Dean is 
currently Vice President of Backpacker WA and has previously held roles as President of the Gascoyne 
Tourism Association and Vice President of Australia’s Coral Coast. 
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INDUSTRY UPDATE JANUARY
Association of Australia
Caravan Industry

Caravan Industry Association of Australia begins 2015 with a strong focus on accreditation, the launch of the Let’s Go Caravan 
& Camping campaign (website, social media, and television commercials), increased dialogue with Federal politicians and 
Departments, and a number of exciting television co-operatives which will heavily promote the industry lifestyle and adventures 
which can be enjoyed on a caravanning and camping escape.

In addition, Caravan Industry Association of Australia will host the World RV Conference in conjunction with the 2015 National 
Conference in Melbourne in late February.

12 Days of Christmas increases awareness

Leading into Christmas Caravan Industry Association of Australia 
once again ran a 12 Days of Christmas Social Media campaign 
on Facebook. The campaign proved to be more popular than 
ever, promoting industry products and messages to over 
64,000 Fans and their friends with the campaign reaching over 
700,000 Facebook users.

Have you registered for the 2015 
National Conference Yet?

Have you registered for the 2015 National Conference Yet?

Registration is now open for the 2015 National Conference being 
held at Grand Hyatt Melbourne 27 February– 1 March 2015 with 
program details available on our website.  

Our theme: Be Bold, Be Brave, Be Noticed. 

Australia Hosts the World

In late February 2015 Caravan Industry 
Association of Australia will host the World 
RV Conference attracting delegates from the 
RV sector around the globe.

Five reasons why you should attend 
the 2015 World RV Conference:

Five reasons why you should attend the 2015 World RV 
Conference:

• Network with other industry businesses and world leaders 
from the RV Industry

• Hear about opportunities, challenges, and the future 
outlook from major RV markets

• Participate in concurrent sessions designed to showcase 
trends

• Be better informed regarding the state of development in 
the Chinese RV market in an interactive panel discussion

• February is a sensational time in Melbourne, perfect for 
a holiday break with your partner, or the opportunity 
to catch up on some world class sporting, aviation, and 
cultural events.

Already there are delegates from Australia, Canada, China, 
Germany, Italy, Japan, USA and New Zealand registered for this 
not to be missed event.

Join us to see ‘A World United’! 
Register now www.worldrvconference2015.com

Why attend?

• Hear from an exciting lineup of speakers including:
 » the Hon John Howard, former Prime Minister of 

Australia
 » Ben Robert-Smith, winner of the VC awarded for his 

actions in the Shah Wali Kot Offensive
 » Duane Knapp, an expert in the Science of Brand 

Strategy

• Learn great tips and tools to take back to your business 
through our program of informative breakout sessions

• Network at our fun social events offering unrivalled 
opportunities to network with other industry leaders from 
around Australia

• Meet delegates to the World RV Conference at the opening 
function and expand your network beyond Australia

• See some of the new products and services on offer 
through the large Trade Exhibition

• Win great prizes through the Trade Exhibition competition 
– last year Ken Illich took home a Sea-Doo!

We hope to see you all there!
www.caravanindustry.com.au
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INDUSTRY UPDATE JANUARY
Association of Australia
Caravan Industry

Caravan Industry Association of Australia begins 2015 with a strong focus on accreditation, the launch of the Let’s Go Caravan 
& Camping campaign (website, social media, and television commercials), increased dialogue with Federal politicians and 
Departments, and a number of exciting television co-operatives which will heavily promote the industry lifestyle and adventures 
which can be enjoyed on a caravanning and camping escape.

In addition, Caravan Industry Association of Australia will host the World RV Conference in conjunction with the 2015 National 
Conference in Melbourne in late February.

12 Days of Christmas increases awareness

Leading into Christmas Caravan Industry Association of Australia 
once again ran a 12 Days of Christmas Social Media campaign 
on Facebook. The campaign proved to be more popular than 
ever, promoting industry products and messages to over 
64,000 Fans and their friends with the campaign reaching over 
700,000 Facebook users.

Have you registered for the 2015 
National Conference Yet?

Have you registered for the 2015 National Conference Yet?

Registration is now open for the 2015 National Conference being 
held at Grand Hyatt Melbourne 27 February– 1 March 2015 with 
program details available on our website.  

Our theme: Be Bold, Be Brave, Be Noticed. 

Australia Hosts the World

In late February 2015 Caravan Industry 
Association of Australia will host the World 
RV Conference attracting delegates from the 
RV sector around the globe.

Five reasons why you should attend 
the 2015 World RV Conference:

Five reasons why you should attend the 2015 World RV 
Conference:

• Network with other industry businesses and world leaders 
from the RV Industry

• Hear about opportunities, challenges, and the future 
outlook from major RV markets

• Participate in concurrent sessions designed to showcase 
trends

• Be better informed regarding the state of development in 
the Chinese RV market in an interactive panel discussion

• February is a sensational time in Melbourne, perfect for 
a holiday break with your partner, or the opportunity 
to catch up on some world class sporting, aviation, and 
cultural events.

Already there are delegates from Australia, Canada, China, 
Germany, Italy, Japan, USA and New Zealand registered for this 
not to be missed event.

Join us to see ‘A World United’! 
Register now www.worldrvconference2015.com

Why attend?

• Hear from an exciting lineup of speakers including:
 » the Hon John Howard, former Prime Minister of 

Australia
 » Ben Robert-Smith, winner of the VC awarded for his 

actions in the Shah Wali Kot Offensive
 » Duane Knapp, an expert in the Science of Brand 

Strategy

• Learn great tips and tools to take back to your business 
through our program of informative breakout sessions

• Network at our fun social events offering unrivalled 
opportunities to network with other industry leaders from 
around Australia

• Meet delegates to the World RV Conference at the opening 
function and expand your network beyond Australia

• See some of the new products and services on offer 
through the large Trade Exhibition

• Win great prizes through the Trade Exhibition competition 
– last year Ken Illich took home a Sea-Doo!

We hope to see you all there!
www.caravanindustry.com.au
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Oxygen.
Water.
Cash flow.
Cash flow is the lifeblood of your business, and at times 
like these it’s never been more important. 

Consolidate your accounts with Commonwealth Bank 
and you’ll get a clear, cost-effective picture of your position. 
Plus, with instant transfers between linked accounts and 
24/7 real-time access, you’ll get a fast, accurate view of 
what keeps your business alive.

Important Information: Terms and conditions issued by Commonwealth Bank of Australia are available on request. You should consider whether or not this product is appropriate for 
you. Commonwealth Bank of Australia ABN 48 123 123 124.

For more information, contact Caravan Industry Association 
WA on 9358 5622 today.
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