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Welcome

Bringing together representatives from across Western Australia, 
the CIAWA Conference is a must-attend event for those in the 
caravan and camping industry. 

We are delighted to announce the theme for this years’ 
conference: 

This years’ conference sees an exciting range of presentations 
on offer that suit all Members and delegates, and provides a 
number of great reasons to attend this event. 

On the Tuesday, the conference activities will commence with the 
CIAWA 2017 Annual General Meeting, followed by an official 
welcome function where delegates will be able to network over 
delicious canapes and beverages. 

On Wednesday night, there will be a fun-filled 60’s themed 
casual dinner! Dressing up is strongly encouraged, and of course 
there will be prizes for the best dressed. Be sure to get your 
groove on and join your industry colleagues for a fun evening!

The conference will conclude on Thursday evening with the 
Industry Gala Dinner, which will be a night of old Hollywood 
glamour and reflecting on the past as we look towards  
the future.

Conference Structure

Tuesday 28 
November

CIAWA AGM and Welcome Function

Wednesday 29 
November

Full Day Conference Session and  
Social Dinner

Thursday 30 
November

Full Day Conference Session and  
Gala Dinner

Caravan Industry Association Western Australia (CIAWA) is 

excited to announce the return of the State Conference! 

This year the event will be held at Crown Perth from 

Tuesday, 28th to Thursday, 30th November 2017.
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Finally, after a 3-year hiatus, the CIAWA 

State Conference is back!

We are very excited about being able to bring you this critical 
event for our industry and this one promises to be packed 
with all the very latest insights from the Caravan and Camping 
sector, and brought to you by a host of keynote speakers and 
presenters. They are all locked in and ready to give you the very 
latest facts and figures on what’s been happening to date and 
the future direction of our industry. 

As always, a conference also brings together a collective mindset 
and a place to share ideas. It’s an ideal opportunity for members 
to re-connect, re-engage and re-energise whilst making the 
most of the networking and social activities planned by the 
Board and Staff of your Association. 

We could not have secured a better venue in Perth to get our 
members back together again and having Crown Resort on 
board to provide a world class facility means you get six-star 
luxury and first class service throughout your stay with us. 

My message is clear, if you can attend only one event between 
now and the end of the year, this is the one to be seen  
and heard. 

Over the past twelve months the Board and Staff at CIAWA have 
been working very hard across a number of critical areas with 
many of the initiatives developed out of the Strategic Action 
Workshop held each February.  

This conference aims to bring you a full update into what we’ve 
accomplished, what we’re doing and where we’re going as an 
Association. With fantastic industry partners on board giving 
their full support, it really is incumbent on us all to make the 
most out of the occasion and support each other.

As a proud CEO, I ask that you give this conference your utmost 
consideration and make every effort to be a delegate. Only by 
coming together as a group will we make this event a success. 
So, sign up as soon as you can and let’s demonstrate to the 
wider tourism sector just how important we are as an industry 
and the critical part we play in providing sustainable long-term 
employment, across all regions, whilst helping to grow the 
Western Australian economy.

We really look forward to seeing you all very soon. 

Kind regards,

Craig Kenyon

Chief Executive Officer

Caravan Industry Association WA

Message  
from the  
CEOCraig Kenyon

10 great reasons 
to attend!
Attending the 2017 CIAWA State Conference will provide 
the following key benefits to you and your organisation: 

•	 Extensive	networking	opportunities	with	industry	
colleagues

 An opportunity to directly support the caravan 
and camping industry in Western Australia 

•	 Interactive	trade	exhibition	to	meet	with	industry	
suppliers

•	 Be	fully	informed	on	a	wide	range	of	issues	facing	
our industry

•	 Discover	new	opportunities	

•	 Identify	the	skills	and	knowledge	needed	to	
expand your business in the future

•	 Expand	your	knowledge	base

•	 Hear	from	compelling	speakers	designed	to	help	
improve your business practices

•	 Be	challenged	and	inspired!	

•	 Develop	new	contacts	and	maintain	existing	
relationships within the industry

We’d love for you to join us at the 2017 CIAWA Conference 
to celebrate our dynamic industry, and all that it offers! 
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Thank you to our 
valued sponsors!

Caravan Industry Association Western Australia 

would like to acknowledge and thank our 

incredible conference sponsors for their continued 

support of the industry. 

Gold Sponsors

Silver Sponsors

Software @ your service

RMS Property Management Software can help you get more 
out of your Caravan Park, Lifestyle Village or Campground. 
More time to look after your guests. 

Our software is packed full of useful features including 
customizable dashboards, flexible rate plans, dynamic 
pricing, online reservation bookings and management, 
interactive site maps, boom gate integration, and much 
more. 

We’re here to help. With over 30 years’ experience in 
park software technology, we service over 75% of the 
computerized caravan park market in Australia. 

Our support network, learning materials and ongoing 
customer engagement is second to none. 

Easy-to-use, flexible and extremely cost effective. 

Arrange a demo, contact www.rms.com.au/parks

Tourism Council WA is the peak body representing tourism 
businesses, industries and regions in WA. The Council 
promotes the value of tourism, facilitates sustainable 
tourism development and advocates industry policy on 
behalf of members.

K-Mac Powerheads are committed to helping provide safe, 
powerful holiday memories, something we’ve been doing for 
60 years. Our products range is of the highest quality and 
conforms to all Australian Electrical Standards giving you and 
your customers’ peace of mind.

We offer a custom build service, so if you can’t find what you’re 
looking for in our standard range, we’ll build it for you. K-Mac 
Powerheads is a long time sponsor and supporter of every State 
Association, Big4, Family Parks, Top Tourist, and a foundation 
contributor to Caravan Industry Association of Australia.

Come and visit us in the Trade Expo!

SleepMaker® is part of The Comfort Group, one of Australasia’s 
largest bedding companies. With 10 manufacturing sites and 
over 1200 employees across Australia and New Zealand, 
SleepMaker® has a proud history that spans over 80 years. 
SleepMaker® Commercial Solutions has achieved the highest 
reputation for developing superior quality technologically 
advanced bedding solutions for a range of industries. The 
development of Continuous Coil Systems, Pocket Spring and 
technologies reflects our commitment to developing superior 
products.

With dedication and commitment, we listen to our customers 
and aim to develop products that match their requirements. 
Our Commercial Solution offers superior quality, competitive 
prices, durability and satisfaction underpinned by the industry’s 
leading brands - SleepMaker®, Serta® and Simmons®.

AC
Co rpo r a t eu i c k

A U S T R A L I A



MASTER OF CEREMONIES – Tod Johnston is one of the most diverse performers in the entertainment 
industry. His experience spans many genres as a singer, television host, radio announcer and MC.

Tod has worked in many television roles including Weather Presenter, hosting Destination WA and 
travelling Australia with the Nine Network as a lifestyle Presenter. Tod is the WA host for ITV London, 
showcasing Australia to the UK.

Tod is known as the consummate professional - whether it be performing as lead singer in his popular 
band Peace Love, hosting national events as MC or presenting the wonders of his Australia to a wider 
television audience.

Caravan Industry 
Association of 
Australia - CEO

Tourism Council WA - 
CEO

Water Corporation 
- Water Efficiency 
Programs Lead

Media Junction 
Advertising Agency - 
Director

Edith Cowan 
University Foundation 
Professor of Tourism & 
Hospitality

Breakaway Tourism - 
Managing Director

Kott Gunning Lawyers 
- Special Counsel, 
Employment Law and 
Workplace Safety

Department of Mines, 
Industry Regulation 
& Safety Manager, 
Automotive, Marine 
& Trading Hours, 
Consumer Protection 
Division

Caravan Industry 
Association of 
Australia – Industry 
Researcher 

Caravan Industry 
Association of 
Australia - Technical 
Liaison 

BDO - Associate 
Director

Yappy Group - 
Managing Director/
Founder

Paul Ramondo is Australia’s fastest growing 
authority on digital growth hacking 
and marketing, a sought after keynote 
speaker and the Managing Director 
of RamondoMedia; a boutique digital 
studio that transforms awareness into 
evangelism through strategically executed  
digital experiences.

Paul considers his smartphone an extension 
of his forearm and his digital presence and extension of his psyche. 
As a Digital Growth Hacker, Paul prides himself on his ability to 
connect brands with their consumers by mapping his campaigns 
to tomorrow’s digital consumption behaviours

Survival expert and facilitator with 20 
years’ experience. For his 40th birthday, he 
got dropped in the middle of the outback 
with nothing but two liters of water and a 
survival kit that you can hold in one hand.
From his vast experience leading people in 
outback survival, he uses stories, humour 
and exercises to show how surviving and 
thriving is a mental game and we need the 
skills every day.

Malcolm Dix is a Bullshift presenter, 
Facilitator, Ontological Coach and Comedian 
with over 20 years’ experience in presenting 
across Australia and overseas. 

Malcolm’s relaxed style is focused on 
connecting with the audience and enabling 
open and honest conversations to take 
place so people can achieve better results.

He blends this understanding with the 
Bullshift principles and lots of humour to help people see healthier, 
better ways of being.

Chris Smoje is on a mission to create 
excitement about delivering exceptional 
customer service. He does this by working 
with organisations on their culture, 
interactions, processes and experiences.

Through the delivery of highly engaging 
and interactive presentations, Chris inspires 
his audiences to take real action. Chris is 
also a regular media commentator on 

customer service as he remains ahead of the trends which shape 
and define the customer service landscape.

Speakers & Panellists

Tod Johnston

Stuart Lamont Evan Hall

Anna Lichovidova Justin Walker

Professor Ross 
Dowling OAM

Michelle 
Sidebottom

Michael Baldwin Angelo Barbaro

Madeleine  
Sawyer James Field

Angus Strachan Kohen Grogan

Paul Ramondo

Chris SmojeMike House

Malcolm Dix
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12.00pm Early Registration

Optional Pre-Conference Training Workshops

Maximise your conference experience by attending additional training workshops prior 
to the main event.

12.30pm to 4.30pm

RMS Masterclass

Topics covered include general navigation, charts and screens, managing reservations, 
creating and editing rates, reporting and more. We will introduce you to the recently 
released web based version of RMS called 9+, with an exciting range of new features.

Attendance is free.

To register your attendance contact Erin Potter at RMS on (03) 8399 9462 (ext 2) or 
email ep@rms.com.au

2.30pm to 5.00pm

First Time Buyers Caravan Park Seminar 

This indepth warts & all seminar will discuss all aspects of buying a and operating a 
caravan park whether it be leasehold or freehold. How much money you can borrow 
how to set up your business plan and most importantly how to ensure the park is fully 
compliant and most importantly the legalities of purchase and your security of tenure.

Speakers will include specialists in accounting, legal matters, bankers, park operator, 
Caravan Industry CEO and the specialist broker in Caravan Park sales in Australia.

The seminar will run for two and a half hours ending in an invite to the Caravan 
Industry convention opening night where you can mix with park operators, managers 
and staff of caravan parks and ‘The Association’ to get their perspective on this 
amazing growth industry.

Attendance is free for registered conference delegates.  
Cost for non-conference delegates is $65.00 (including GST).

To register your attendance contact Sue Wood at Caravan Park Brokers Australia via 
email sue@cpbaust.com.au

5.00pm  
(for a 5.30pm start)

Annual General Meeting, Botanical 1 and 2

We would like to invite all members to attend our Annual General Meeting.

From 6.45pm Welcome Function, Botanical Foyer

Day One
Tuesday, 28 November 2017
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8.00am Registrations and Exhibition Opens

Opening Address

Welcome to the Conference

Everybody’s Your Billboard – Paul Ramondo

Throughout this keynote, Paul reveals the four social marketing secrets which have fuelled this brand’s global 
domination, and in doing so, teaches the audience exactly how they can apply this blueprint to their brand, regardless of 
their vertical.

Morning Tea Break

The Future of the Caravan & Camping Industry – Panel Discussion

Hear from a selection of industry thought leaders on hot industry topics and the key drivers that will move our industry 
forward.

Caravan Industry Association WA Update – Craig Kenyon, Caravan Industry Association Western Australia

An update on the past 12 months including celebrating successes and achievements of the Association and the 
importance of connectivity and networking within the tourism industry.

Lunch Break

Stream 1 - Recommended for: 
Caravan Park Delegates

Stream 2 - Recommended for: 
Dealership and Retailer Delegates

Caravan Industry Development Initiative – Michelle 
Sidebottom, Breakaway Tourism

An analysis of the ‘CIDI’ program along with state 
of industry findings, key opportunities for proactive 
parks and the future workforce/business development 
programs

New Road Vehicle Standards Act – Stuart Lamont, 
Caravan Industry Association of Australia 

Stuart Lamont will provide an update on the newly 
introduced Road Vehicle Standards Act.

Perth’s Water Supply and Caravan Parks – Anna 
Lichovidova, Water Corporation

Water Corporation will provide an update on Perth’s 
water sources, the challenges of balancing demand with 
declining dam inflows, growing population and a drying 
climate and the key water issues impacting caravan park 
owners and operators.

Load Carrying Capacity, Estimating Payloads – Caravan 
Industry Association of Australia

This session details recreational vehicle dealer ongoing 
responsibilities and implications, as well as information about 
load carrying capacities and the importance of estimating 
required payloads.

Afternoon Tea Break

Surprise Session!

Shhh it’s a secret but you won’t want to miss this!

Empowering Your Team & Building Staff Culture – Mike House

“A great team is able to create and produce far more than its individual members. How are you investing in your 
teams?”

A great team can perform at a high level. Whether your team is already performing well, or has some significant issues, 
Mike uses a combination of facilitation techniques, content delivery and activities to help your team achieve its most 
important objectives during their valuable time together.

4.30pm Day Two Conference Sessions Concludes

6.30pm Pre-Dinner Drinks and Casual 60’s Dinner, Astral Ballroom 3

Day Two
Wednesday, 29 November 2017

Crown Ballroom 1 and 2
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8.00am Exhibition Opens

Caravan Industry Association of Australia Update – Stuart Lamont, Caravan Industry Association of Australia

Hear how the Caravan Industry Association of Australia is changing thinking and developing strategies to ensure 
delivery on its vision for leading a robust, compliant and sustainable industry

Performance Management – Panacea or Problem – Michael Baldwin, Kott Gunning Lawyers

Trends in unfair dismissal cases suggest that a common pitfall for employers is failure to adopt a fair and proper 
procedure when managing underperforming employees.

Even where an employer has a valid reason to discipline or dismiss an employee, the employee may still succeed in an 
unfair dismissal claim if the performance management process if flawed.

Performance management is important to the success of any enterprise. Yet it can be fraught with risk of claims or 
complaints by employees, especially if mishandled.

Current State of the Industry – Madeleine Sawyer, Caravan Industry Association of Australia

A look into the caravan and camping industry in Western Australia, which continues to experience a strong consumer 
appeal and growth. Madeleine reports on where the industry stands at present as a guide to enabling researched 
exploration into the opportunities of the future.

Morning Tea Break

Stream 1 - Recommended for: 
Caravan Park Delegates

Stream 2 - Recommended for: 
Dealership and Retailer Delegates

Meet Parki! – Angus Strachan, BDO

Are you looking for real-time data and insights to make 
your park more profitable? Parki is a revolutionary 
business intelligence tool. Designed by parkies for 
parkies, it helps your business to become more 
profitable through displaying the right information on  
a real-time basis.

Effective Advertising Solutions. The latest tips and 
trends explained– Media Junction Panel Session

The caravan and camping industry is highly competitive, how 
do you get your businesses message through to potential 
customers? Come and hear from industry experts who will be 
discussing the latest trends in marketing & advertising, including 
how traditional media such as TV, Radio and Print is still highly 
effective. Plus learn how your business can benefit from digital 
media by utilising strong Facebook campaigns and other social 
media platforms along with internet search strategies.

Effective Advertising Solutions. The latest tips and 
trends explained – Media Junction Panel Session

How do you attract Tourists to your Caravan Park or 
Resort in a crowded market place? Come and hear from 
industry experts who will be discussing the latest trends in 
marketing & advertising, including how traditional media 
such as TV, Radio and Print is still highly effective. Plus 
learn how your business can benefit from digital media 
by utilising strong Facebook campaigns and other social 
media platforms along with internet search strategies.

Common Compliance Issues / Advertising Law –  
Angelo Barbaro, Department of Commerce

This session will cover common compliance issues within the 
recreational vehicle industry in Western Australia, including 
advertising laws and Dealer Licence requirements.

Lunch Break

The Circle of Business Growth through Social – Kohen Grogan, Yappy Group

The circle of business growth. What it is and how to apply it to your business, how the Facebook advertising platform 
actually works and how to measure and drive real ROI in social media.

Triggering Customer Service Excellence  – Chris Smoje

No matter what stage your business is at, achieving customer service excellence doesn’t have to be a dream – it can be 
a reality. This powerful keynote presentation will delve into customer service as you haven’t seen before, giving you both 
operational and strategic actions that will trigger your journey towards exceptional customer service and elevate the service 
experience across the caravan industry as a whole.

Bullshift – Malcolm Dix

Get more openness, honesty and straight talk at work.

When teams practice the principles of Bullshift, they have more efficient meetings, quicker negotiations, more honest and 
useful performance appraisals, greater enthusiasm, better ability to analyse and solve problems, more robust dialogue, 
greater collaboration and better working relationships.

4.30pm Day Three Conference Sessions Concludes

6.30pm Pre-Dinner Drinks and Gala Dinner, Crown Ballroom 1

Day Three
Thursday, 30 November 2017

Crown Ballroom 1 and 2
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Social Events

The extensive social program is designed 

to complement the dynamic conference 

speakers, by providing you with the prime 

opportunity to reconnect with old friends 

and colleagues, and welcome new faces.  

All social events are included with the full 

conference delegate package.

After the CIAWA Annual General Meeting*, join your fellow delegates, distinguished guests 
and sponsors for a welcome function to kick off the 2017 Conference.

Date: Tuesday, 28 November

TIme: 6.45pm 

Location: Botanicals Foyer  
Ground Floor Convention Centre, Crown Perth

Dress: Smart Casual / Business

Additional Tickets: $75 per person, including GST

*This function is complimentary for conference attendees and CIAWA Members

This fun, themed dinner provides the perfect opportunity to relax and socialise after the first 
full day of conference sessions. This is a laid-back event with fantastic food comprising of 
grazing stations and roving canapes. There will be music, plenty of dancing, and of course, 
your chance to win a prize for the best costume. 

Date: Wednesday, 29 November

TIme: 6.30pm pre-dinner drinks 
7.00pm – 10.00pm

Location: Astral Ballroom 3, Crown Perth

Dress: Smart Casual - we encourage dressing up with your  
best 60’s attire!

Additional Tickets: $120 per person, including GST

Join us for a night of Old Hollywood Glamour at the 2017 Gala Dinner, as we wrap up the 
conference with a sumptuous three course meal from the internationally recognised chefs 
of Crown Perth. This is a night not to be missed!

Date: Thursday, 30 November

TIme: 6.30pm pre-dinner drinks 
7.00pm till late (sit down dinner service)

Location: Crown Ballroom 1, Crown Perth

Dress: After five wear or lounge suit

Additional Tickets: $150 per person, including GST

Welcome Function

“Peace & Love” 60’s Casual Dinner

“Glitz & Glamour” Gala Dinner
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About the incredible venue 
– Crown Perth

Located on the eastern banks of the Swan River, Crown Perth is 
only minutes from the Perth CBD and the domestic airport. With 
exceptional facilities for both delegates and sponsors, Crown 
Perth is perfect for our event needs. 

We have partnered with Crown Perth to negotiate special 
discounted accommodation rates for your stay whilst attending 
the Conference. There are three luxury venues at Crown to 
choose from including, Crown Promenade, Crown Metropol, and 
the recently built stunning Crown Towers.

Crown Perth is a fully integrated entertainment precinct 

renowned for its world class facilities, entertainment, 

accommodation options and premium restaurants. 

ACCOMMODATION

Crown is home to some of Perth’s finest hotels and accommodation options, all of which are situated within the vibrant 
entertainment complex. 

Please contact Crown Perth directly to book your accommodation, quoting “Caravan Industry Association Conference” to qualify 
for the negotiated rates below. 

Bookings can be made online or via phone. 

Crown Promenade P: (08) 9362 8888 - choose option ‘3’ after selecting Hotel

Contemporary style meets traditional service at Crown Promenade.

Superior – $255.00 (Standard Room, includes 1 x Buffet Breakfast Daily)

Crown Metropol P: (08) 9362 8888 - choose option ‘2’ after selecting Hotel

Comfortable, contemporary, luxury accommodation. 

Luxe – $290.00 (Standard Room, includes 1 x Breakfast Daily)

Crown Towers P: (08) 9362 8888 - choose option ‘1’ after selecting Hotel

The pinnacle of luxury, combining the finest furnishings and spectacular city views. 

Deluxe – $325.00 (Standard Room, includes 1 x Breakfast Daily)

PARKING

There is a range of free, paid, undercover and open car parks at Crown, including over 3,000 free parking bays available across the 
resort complex. 

Further information on the location of parking facilities, and rates, can be found on the Crown Perth website: 
www.crownperth.com.au

LOCATION

Crown Perth Great Eastern Highway, 
Burswood, Western Australia
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Conference Pricing
We are pleased to offer discounted delegate 

rates to 2017-2018 CIAWA Members. 

If you have not yet renewed your membership, or would like 
to enquire about membership, please contact CIAWA on  
(08) 9358 5622 or via email to members@caravanwa.com.au

Disclaimer: 
CIAWA reserves the right to amend or alter any advertised details relating to dates, program and speakers if necessary, without notice, as a result of circumstances 
beyond their control. All attempts have been made to keep any changes to an absolute minimum, and information is correct at the time of printing.

How to register

www.o-tix.com/event/ciawa2017
Further enquiries can be made via Caravan Industry 
Association Western Australia:

P: (08) 9358 5622

E: members@caravanwa.com.au 

If you would prefer to complete a hard copy form, please 
email members@caravanwa.com.au 

New for this year, we are pleased to offer online 

registrations. To register your attendance at the 2017 

CIAWA State Conference, please visit the following 

link, and click BUY TICKETS. 

Full Conference

Includes all social functions, and 2 x full day conference

Full Member: $695.00 including GST

Associate Member: $745.00 including GST

Non-Member: $795.00 including GST

Social Functions

Additional tickets are available to purchase for the 
Conference Social Functions.

Welcome Function: 
Tuesday 28 November

$75.00 including GST

60’s Themed Dinner 
Wednesday 29 November

$120.00 including GST

Gala Dinner: 
Thursday 30 November

$150.00 including GST
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Ticket prices quoted are per person and include GST. Full payment must be 
made at the time of booking to confirm the event registration. 

Special dietary requirements will be catered for if requested a minimum of 
two (2) weeks prior to the Event commencement date. Please indicate at 
the time of registration any special requirements you may have. It should 
be noted that special requests made on the day cannot be guaranteed. 

Refunds are not available. Should a delegate be unable to attend the event, 
an alternative delegate may be submitted. Any alterations or cancellations 
must be emailed to members@caravanwa.com.au 

CIAWA reserves the right to make changes to the program at any time 
as circumstances dictate. Every effort will be made to ensure a program 
of equivalent standard and value is delivered should unavoidable 
changes occur. 

Speakers content and presentations are not intended for wider distribution; 
sharing, broadcasting and/or copying of this content is not permitted in 
accordance with Australia’s intellectual property laws. 

By registering for this event, delegates give permission to CIAWA, its agents 
and others working under its authority, to take and to have full and free 
use or video/photographs containing their image/likeness. It is understood 
that these images may be used for promotional, news, on-line/multimedia, 
research and/or educational purposes by and for CIAWA. Delegates 
agree that they are not entitled to remuneration, residuals, royalties or 
any other payment from CIAWA in respect of their image/likeness or its 
use. Should a delegate not agree to this image release, they must contact 
CIAWA in writing by emailing members@caravanwa.com.au or phoning  
(08) 9358 5622 prior to the event.

Promotional materials may not be distributed at the event except by 
approved event sponsors and exhibitors. Delegates violating this policy will 
be asked to leave the event immediately. Delegates who are not sponsoring 
or exhibiting at the event, may not promote business products or services 
to other conference delegates. 

It is recommended that delegates and participants obtain adequate cover 
for travel, health and accident insurance for the event. CIAWA does not 

accept responsibility for personal injuries, or loss of, or damage to, private 
property belonging to event participants and accompanying persons. 

Delegates must, at all times, conduct themselves in an orderly manner 
and must not act in any manner which causes offence, annoyance 
or inconvenience to the exhibitors, event organisers, or any visitors / 
delegates to the event or venue. Any company, employee, agent or 
contractor who displays, attends, illustrates, publishes or distributes 
material or information, either verbally or in any form whatsoever, which 
is disparaging to any other company or product or person involved with 
the event, is liable to immediate removal without refund or recompense.

CIAWA takes no responsibility for the either the partial or total non-
execution of the event in the event of accident, natural disaster, curtailment 
or interruption of transportation facilities, threats or acts of terrorism, 
government travel or terrorism advisory, strikes, lock out, civil disturbance, 
the issue of a travel warning by the World Health Organisation or any other 
cause beyond CIAWA’s control which leads to the event being cancelled. 

CIAWA is concerned with the protection of your privacy. CIAWA support 
the privacy principles contained in the Privacy Act 1988 (Cth) as amended. 
CIAWA collects and stores your personal information for the purpose of 
providing event services, and general communication with you. Your data 
may be used for:

- Events: Provided to parties directly related to the event including the 
convention registration managers and venue/s for the purpose of 
catering needs and other conference options.

- General Communication: CIAWA may contact you about CIAWA 
events, membership and/or other types of communication. Please 
email members@caravanwa.com.au if you wish to not receive these 
communications. 

- Communication from Third Parties: Event sponsors and exhibitors may 
be provided with delegate details following the event. Please email 
members@caravanwa.com.au should you wish not to have your details 
shared with event sponsors or exhibitors, prior to the event.

THE FINE PRINT

Caravan Industry Association Western Australia Inc

ABN 57 932 524 364

Unit 15, 64-66 Kent Street, Cannington WA 6107

T: 08 9358 5622 F: 08 9358 5677 

E: info@caravanwa.com.au

www.caravanwa.com.au  
  

This event is proudly presented by:


